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# Agenda 
1. What is Zoho Connect?

2. When should you consider implementing Zoho Connect for your organization?

3. How Zoho Connect helps your team to collaborate better?
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Zoho Connect is a complete intranet solution 

which helps your employees to collaborate 

better within the organization and also with 

external stakeholders that your organization 

works with.
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Manuals
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What is Zoho Connect?



● Share & Discuss about ideas and happenings in the organization.

● Join groups of their interest and create groups of their own.

● Create & Share files with their fellow employees.

● Share blogs and news articles with all employees.

● Access the knowledge management articles.

● Create events and manage their tasks.

● Reduce internal emails and get work done faster.

Zoho Connect for Employees
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Zoho Connect for Admins/Management

● One Platform to share important announcements to all employees.

● Host company & team level discussions effectively.

● Share internal newsletters.

● Create custom forms to automate internal processes.

● Run polls and get feedback from employees.

● Create a searchable knowledge base for the organization.

● Create file repository for the organization and teams inside.

● Create external networks to enable collaboration with external stakeholders.
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# When should you consider Zoho Connect for your 
organization?

● When your organization is growing and would require a tool to streamline employee communications.

● When you want to reduce the number of internal emails and thereby save time that employees spend on emails.

● When you want to create an open and transparent platform for employees to share their ideas and indulge in 

productive discussions.

● When you want to have a one stop platform for internal communications, file management, knowledge management, 

task management and custom applications.
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How Zoho Connect can help to collaborate better?

● Employees can stay connected to workplace 

happenings from anywhere.

● As all the conversations are at a single place, it is 

easy to search for the required data.

● Zoho Connect is not only a private social network, 

but a complete intranet with files management, 

knowledge management, tasks, events etc.

● Employees have a platform to participate in office 

discussions and make their voice heard.
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# Structure of Zoho Connect

Zoho Connect Network
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Feeds
Feeds refer to the list of updates and related discussions on the wall. There are three types of walls in Zoho 

Connect.

● My Feed: It is the feed that is specific to each user in the network, all updates from the groups that 

the user is part of and all updates where the user has participated or mentioned will be listed on My 

feed.

● Company Wall: Company wall is common for all the users in the network, all updates and discussions 

which are common for everyone in the company can be posted on the company wall.

● Group Wall: Group wall is specific to a particular group. Group related updates and discussions are 

posted on the group wall by its members. 

© 2018, Zoho Corporation Pvt. Ltd. All Rights Reserved.



© 2018, Zoho Corporation Pvt. Ltd. All Rights Reserved.



Channels - Powered by Zoho Cliq
Channels are chat rooms created inside the network. Users can create channels and add their fellow users 

to have a group chat. There are two kinds of channels in Zoho Connect.

● Private Channels: As the name suggests private channels are private between a group of people 

who are part of it and are not visible to anyone else in the organization. Employees can create 

channels and can invite their colleagues to have a group chat.

● Group Channels: A channel can also be linked to a group so that all group members will be in sync 

with the channel. Group channels are only visible to all those group members.
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   Groups

Give your teams their own space with groups to discuss and collaborate with each other. Create groups for 

each department in your organization, or for each location if the org is spread across or based on any 

common interest of your employees. 

Public Groups: Public groups are visible to all employees in the network and anyone can view and 

participate in the discussions in public groups.

Private Groups: As the name suggests, these are private groups which are only accessible to its members. 

Group admin will have access to add members to private groups.
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Forums

Forums in Zoho Connect is an ideal platform to share internal blogs & newsletters. Bring context by 

associating forum discussions with relevant categories.

Categories are created by network admins and can be configured to push news items to everyone.

Forums supports rich text editor, tables, iFrames, Youtube and Image embeds so that you can add all 

required collaterals directly in the post.
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Manuals

Create a searchable and organized knowledge base for your organization with Manuals in Zoho Connect. 

There are two kinds of manuals in Zoho Connect.

● Company Manuals: Manuals published at company level are called company manuals and these are 

accessible by everyone in the Network (Company).

● Group Manuals: Manuals which are published at group level are called group manuals and these are 

accessible only by group members of that particular group.

….Contd
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#Structure of Manuals in Zoho Connect

Zoho Connect Manual

Chapter-2 Chapter-nChapter-1

Article-1

Article-2

Article-3

Article-4

Article-n

Article-z

Article-1

Article-2

Article-3

Article-4

Article-n

Article-z

Article-1

Article-2

Article-3

Article-4

Article-n

Article-z

© 2018, Zoho Corporation Pvt. Ltd. All Rights Reserved.



© 2018, Zoho Corporation Pvt. Ltd. All Rights Reserved.



© 2018, Zoho Corporation Pvt. Ltd. All Rights Reserved.



Tasks

The collaboration platform isn't complete without a proper task management feature. Zoho Connect gives 

you a simple and effective way to manage your tasks.

Private tasks: Tasks which are created and shared(assigned) privately between one or group of people in 

the network.

Boards: Boards are a collection of tasks related to a common goal in the company. Teams can create boards 

to track projects and share related tasks.

….Contd

© 2018, Zoho Corporation Pvt. Ltd. All Rights Reserved.



# Structure of Boards in Zoho Connect

Zoho Connect Board
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Events
Zoho Connect makes it easier for you to create and track events in the organization. Let it be a private party 

of your team or annual conference of the company, create events in Zoho Connect and invite people.  

There are three types of events in Zoho Connect.

● Private Events: Events that are private to one or group of people in the network are called private 

events, these events will only appear to the people who are part of it.

● Group Events: When you create an event and invite a group to it, it is called the group event. This 

event will show up in the calendar of all those group members and will also be posted as an update 

on the group wall.

● Company Events: Events to which all users of the network are invited are called company events. It 

shows up in the calendar of all network members and will also posted as an update on the company 

wall.
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Files

Files in Zoho Connect lets you create a shared file repository for your company and for each group in your 

network.

Company Files: Company files is a file repository accessible by everyone in the company. The permissions 

on who can upload files to this repository can be configured.

Group Files: Group files is a repository created for a particular group and is accessible by only that group 

members.
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Custom Applications

Custom Apps is a simple low code, drag and drop app builder which lets you create custom apps for your 

network to automate your business processes. Apps in Zoho Connect can be built at company and group 

levels.

Company Custom Apps: These are the apps built and published for everyone in the company and all 

employees can access these apps.

Group Custom Apps: Custom apps created for a particular group are called group custom apps. These apps 

are only accessible by group members.
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Customizing Zoho Connect

You can make Zoho Connect in tune with your business with out of the box 

customization options.

● Upload your own logo & favicon.

● Change the color scheme and tune the UI with custom css option.

● Upload a custom background to the login page.

● Integrate Zoho Connect with 3rd party applications.

● Using Zapier, integrate Zoho Connect with 1000+ applications.
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Configuring Zoho Connect - Network Settings

Zoho Connect makes the collaboration in your organization easy as breeze yet giving you flexibility to 

configure it with its granular level permissions.

● Manage Apps for your network: You can turn few options in Zoho Connect off so that your users will 

not see them in the UI. You can turn them on when you want them.

● Set Network Policies:  Set policies and decide on who can create groups, channels, boards etc in 

your network.

● Assign Permissions: Configure permissions and choose who can post on the company wall, who can 

make announcements, who can create events etc.
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Integrations
With Zoho Connect's integrations with other apps, you can bring together all notifications from them to a 

single page, and access it from within a Zoho Connect group.
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# Customer use case - Max Healthcare

Max Healthcare is a leading chain of hospitals in India with more than 14 hospitals and various location of 
Delhi, Punjab & Uttarakhand and with over 12000 employees.

● Max uses Zoho Connect as their employee portal where they publish all the internal news, 
announcements and share all office happenings with employees.

● Max hosts all its internal company and employee policies on Zoho Connect using Manuals feature 
and thereby making them available for all its employees when necessary. 

● They say it has now become easy for them to maintain and update the policies with Zoho Connect  as 
it used to take more time sending multiple emails and making multiple announcements even for small 
edits before.

…...contd
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# Customer use case - Max Healthcare

● Max has hospital and specialization specific groups created in Zoho Connect to streamline the 
internal communications accordingly.

● They post all internal job postings, new employee appointments, employee surveys, offshore meeting 
details etc on Zoho Connect making it a one stop tool for all internal information.

● They are now in the process of creating a custom app in Zoho Connect for hosting their annual 
employee survey.
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# Customer use case - Zoho Corp.

We at Zoho Corp use Zoho Connect for all our internal communications and below are some use cases that we 
use it for.

● Product Specific groups: Zoho has 40+ products under its umbrella and we create product specific 
groups to discuss about specific issues, developments about each of our products. 

● Open house: Our CEO conducts open house discussions once in every two weeks to answer all 
employee questions personally and to make sure he addresses all issues and communicates the 
company’s vision and mission to all employees without fail.

……..contd
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# Customer use case - Zoho Corp.
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# Customer use case - Zoho Corp.

● Company wall for Imp announcements: All 
important news and announcements are shared 
on the company wall in Zoho Connect so as to 
make sure it reaches everyone in the company 
and all questions about it are answered. 
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# Customer use case - Zoho Corp.

● Internal Support Channels: Zoho runs on Zoho 
and hence we have created product specific 
support channels where employees can get 
their questions answered about Zoho products 
they use. 
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# Customer use case - Lulu International Exchange

LuLu International Exchange is a leading name in financial service sector primarily dealing in foreign exchange, 
global money transfer and salary and wage administration. Established in 2008, LuLu International Exchange 
has its global headquarters in Abu Dhabi and operates across several GCC countries such as Oman, Kuwait, 
Qatar, Bahrain as well as India, Bangladesh, Seychelles and Philippines with more than 3500 employees.

● They say that Zoho Connect helped them to bridge the gap between employees and the top 
management.

● Lulu Exchange uses Zoho Connect to connect with its franchisee network across the globe. All the 
important updates from the head office are posted on Zoho Connect and all relevant discussions 
happen there.
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# Customer use case - The City Health Care Partnership CIC

City Health Care Partnership CIC is an independent ‘for better profit’ and co-owned Community Interest 
Company responsible for providing local health and social care services and have more than 2500 
employees.

● They created location and department specific groups in Zoho Connect to keep the communication 
streamlined.

● They invite external consultants as guest users to the network so as to involve them in the internal 
activities with limited access.

● CHCPCIC has many field and remote workers who doesn’t work from a fixed office location and 
they say Zoho Connect has made working with them simpler and efficient.
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Wondering if Zoho Connect works for your 
organization?

Contact us for a product demo and our experts will help 
you understand the product better.

Email us at support@zohoconnect.com or visit 
www.zoho.com/connect for more details.

# What next?
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