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ABOUT REALTA
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Peace of Mind through  |CT @NE Solution

PEACE OF MIND

Peace of Mind has different meaning to

different people, butin the context of ICT
ONE Solution, it means the Delivery of the
Right Information, to the Right People, at
the Right Time to empower your busi
decisions.

The Right Information comes with assurance
thatitis .
Also, it must be presented in a format that is

RIGHT PERSON

Data and Process Security are two important
elements to ensure information is delivered
only to the Right Person.

Full Integration is essential so that the
information is always accessible to the Right
Person, anytime, anywhere without any
barriers.

RIGHT TIME

At the moment the information is received, it
must be Relevant to the function and task at
hand, allowing the user to immediately take
the Right Action to move the business
forward.
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OUR TEAMS

Hardware ICT Business Implementation
Engineers Consu’lta nts Team

Software Network Support &
Developers Engineers Maintenance
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Property System

Mobile Apps -
for Property Management s Tenant
N Satisfaction
- o ,\' . | App for Management .', Tenant
Sm— —IIIII « Dashboard BI B\ Engagement
Business B App for building operation

Intelligence .
* Assignment & approval

* Electricity meter capture

Tenant App

| App for tenants

* Online bill payment
* Facilities reservation
* Service request

* General information

Engineering App
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Property System

COMMERCIAL
AREA

SHOPPING
CENTER

OFFICE RESIDENTIAL €O WORKING
SPACE
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Property System

COVERAGE PROCESS

Maintenance

Property Management

+ Sales Billing * Building Sign

Schedule Maintenance e ® ol . RentalUnit * Warehouse
Work Order . Casual » Event
Leasing
° ‘ ’ °
°
4 A °
°

Purchasing & Inventory

Purchase Request, Purchase Order,

Receiving, Purchase Analysis

| Material Request, Stock Opname,

] Usage Analysis, Stock Status

il
'\\
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ELM!BIMASAKTIM
Y + Sinking Fund
/s . Ultrillit;1 :gElgztricity, Water, Gas,

Estate Management

ARYN. - Service Charge

Parking, Others

Customer Service

«  Complaint
* Request
* SLA Analysis
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MODULS
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RENTAL TENANT RELATION ENGINEERING FINANCE
UNIT / SPACE
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LEASEAGREEMENT UNIT TENANT SERVICECHARGE, MESSAGE UPLOADMETER ~ MAINTENANCE GENERATE SMS/EMAILBLAST
OCCUPANCY INFORMATION SINKINGFUND UTILITY PLAN BILLING

o & 401 AL B D (@ |

PAYMENTSCHEME ~ MANAGEMENT ELECTRICITY, WATER GAS REQUEST COMPLAINT WORKORDER BILLING REMINDER
DEPOSIT NOTIFICATION NOTIFICATION

@ & = 0 I

PROFITSHARING REMINDER PARKING AUTO POSTING  PENALTY POLICY
LEASE RENEWAL RECEIPT

» BACK OFFICE

w @ - & N

PURCHASING INVENTORY ACCOUNT RECEIVABLE ACCOUNT PAYABLE CASH & BANK GENERAL LEDGER FIXED ASSET
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Property System
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HEAD QUARTER

JI. Petojo Melintang No. 25A, Jakarta — Indonesia 10160
Tlp. +6221 3861 772

BRANCHES

Q BALI Q BANDUNG Q SEMARANG Q MYANMAR
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