


AbOUt Iteris 5 years in the market

‘ 1 + than 250

employees

Historical growth
above 20% YoY

70% of the technical
team certificated

\/ More than 100 clients
Partnerships:
Ne

B" Microsoft
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Qlik@
NINTEX

More than 2MM working
hours in Projects E

projects

| Microsoft
m Internacional Partner

B® Microsoft

Gold Data Analytics
Gold Application Development
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CAP

Workflow

which

aims to the
Business and IT areas



‘/ Intranet

‘/ Expenses Approval
- \/ Spot Payment Approval

a./ Systems Accesses
\/ Education Reimbursement

§( s 9001/14000

s Excel and Word

Events Workflow

/" 1Bi E-mails / 500k calls




Your daily processes

N

Repetitive work

¥

O

Errors Magnet

©CAP

Impacts in your core
business

L
000
000

000
—

Engages many people and
are hard to measure

7

Never magically disappear

Frequently overlooked

www.capworkflow.com



Have you ever seen this before?

Workflows based on e-mails. Yeap, Tons of @
e-mails.

@ MS Excel sheets to control status (pending,
on hold, on Track, running, problems etc)

He is on vacation! ®
[ ()

Who is the responsible for it?

Sorry, I'm on the road and | can't approve
it right now.

Depts. complaining about each other.

Workitow www.capworkflow.com



Have you ever seen this before?

7

Waiting legal to check a contract, but no BoC
expected date to complete it

>

She does not work here anymore!

®

| missed the deadline and we have
contractual penalty

ge

Sorry, don't count on me. I'm not the
responsible for that, | was just cc'd.

We cannot centralize it on core systems
because the high cost per user (licensing)

-~
~

4

s

\

Let's create another system to automate
those processes.

gﬁ\wp www.capworkflow.com



CAP

Workflow

That is why we have
created
CAP Workflow!




In everything we develop, we believe in challenging the
“status quo” of the of automating workflow
processes. We believe in and |1 areas
empowerment.

@ CAP



Our way to perform that is creating reliable products, that do
not demand BPM experts, with a fair cost benefit, near to zero
code and simple to use.

www.capworkflow.com



all of these efforts converges to delivery
products for theirs In a fairly period
of time.

@ CAP
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“ More than 2.000 workflows

automated and around 200k
new requests per month. 5y

WNNPIINTD

insira ou passe
O cartao







Now is possible to follow up on what was
~ paid, how many time it took and when it
happens. 3y

Anselmo Garcia
IT Manager
Votorantim Energia

"¢/ Votorantim

Energia
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Workflows to Request and

g Revoke access for more than
33k users around the world.
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Workflows for buying, selling
and administering assets
(capital markets and asset
management). 39
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Almost everything related Cutomer N
Care Operation. More than 200 workflows

automatized and many integrations between
CAP and SAP (FI) 9y
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21 workflows created and published in
_4 production in just 5 weeks (creating,

.o testing, publishing and cut over) 5y




What to Expect With CAP?

Mobile and Desktop

Integration to SAP, Oracle,
Dynamics AX, Legacy etc

©CAP

s

E-mail Approvals in just
one click

%)

Customizable by
JavaScript

>

CAP as a Service

Single Sign-On - Azure
AD (ADEFS)

www.capworkflow.com
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My Pending Tasks

O

o

Regquest

@

Tazks

Reguests

Q

Search

Lol

Analytics

Advanced

CAP

Workflow

My Pending Tasks

NIZI
I 13434
13451
I 13449
I 13452
I 13450
© CAP Workflow

Service

HR - Leave Request

Badge Request

Product Shipment Workflow - Grid
HR - Leave Request

Expenses Report

Workflow Step

Payroll register

Shared Services - HR
Digitalize and Archiving
HR-Validation

Validation - Immediate Manager

[
‘_’_:‘H
[
i

Issuer

Iteris Admin - Fba

Iteris Admin - Fba

Iteris Admin - Fba

Iteris Admin - Fba

Iteris Admin - Fba

Waiting since

07/11/18 3:43 PM
07/11/18 3:51 PM
07/11/18 3:50 PM
07/11/18 3:52 PM

07/11/18 3:51 PM

POWERED BY

Q Iteris

www.capworkflow.com



My Requests — Workflows |'ve Started

O

o

Regquest

V)

Tazks

Reguests

Q

Search

Lol

Analytics

CAP

Workflow

My Requests
N Service
‘ 13452 HR-Leave Request
I 13451 Badge Request
‘ 13450 Expenses Report
Product Shipment
134449
Workflow - Grid
I 13434 HR- Leave Reguest

Workflow Step

HR - Validation

Shared Services - HR

Validation - Immediate
Manager

Digitalize and Archiving

Payroll register

i
O
)
[
%

Pending With

Usudrio Aprovador , Usudrio Comum , Sergio Ferreira , Demo - RH -
Beneficios, Iteris Admin - Fba

Iteris Admin - Fba, Demo - RH - Beneficios

Iteriz Admin - Fba

Iteriz Admin - Fba

Demo - RH - Beneficios, Sergio Ferreira , Usudrio Aprovador

Status

Running
Running

Running

Running

Running

www.capworkflow.com



From Zero To Hero

Service '© Use as template for a new Service

Folder * RH M

MName * Leave Request E

Descripion | 4 ¢ | B 7 U | FonlFamily ~ FoniSizes ~ A - | LA 2 30 IO S =
ATTENTIOM: Use the following criterias before submit your request: - Start Date is the FIRST day out of the office;
- End Date is the LAST day out of the office; - Check the company procedures here:
https:/fextranet.ateris.com.br/conhecimento/Wiki/Procedimento de solictacdo de descanso remunerado.aspx

SLA Days 15 Hours 0 Minutes |0 Availability | Brasil (UTC -03:00) das 09:00h as 18:00h ¥ |

CAP

Workflow

Creating a new
workflow

Zero Code
Simplicity
Flexible
No Diagrams

No Techs

www.capworkflow.com



From Zero To Hero

FORM

STEPS

DATA
FLOW

CAP

Workflow

Attributes

Action Mame

% Start date

P [2 7] Enddate

I__,,+ }( El Purpose

D x The consultant Is working in a project?

I_) = E' How many days of leave (amount remaining)?

9 Add new item

‘Workflows Steps
Action Title Type Azzignees [ Addressees

Usuario Aprovador {usuaric.aprovador)
Usuario Comum (usuario.comum)}

I_) " HR. - Walidation Approval Sergio Ferreira (sergio.ferreira)
Dama - RH - Beneficios
{Request:Issuer)
Sergio Ferreira (sergio.ferraira)

D x @ Immediate Manager  Approval Usuario Aprovador {usuario.aprovador)
{Request:Issuer)

I_,+ = El Alert Issuer Motification  {Request:Issuer}
D:=mo - RH - Beneficios

D }( Payroll register Approval Sergio Ferreira (sergio.ferraira)

Usuario Aprovador {usuario.aprovador)

% Add new item

Attributes x Workflow Steps
Initial Filling HR. - Walidation
Start dzte
End date
Purposs
The consultant Is working in a project?

pgeedod 1
L_zJele)

Howr many days of leave {(amount remaining)?

Type

Cate and Time
Ciate and Time
Chaica

Yas/ Mo
Humber

SLA

5 minutas [Brasil (UTC -032:00) das 09:00h &s 18:00h)

5 minutes [Brasil (UTC -02:00) 24h = 5 -03:00:00)

& minutas [Brasil (UTC -03:00) 24h = 5 -03:00:00)

00000
00000
00000

Immediate Manager Payroll register Completad Waorkflowe

Creating a new
workflow

Zero Code
Simplicity
Flexible
No Diagrams

No Techs

www.capworkflow.com



Starting a New Request

Tasks e

Attributes
Requests

Start date™

Search
End date®

il
nalytics
=en Observations

CAP

Workflow

Requested Service
HR - Leave Request
Assignees
& Iteris Admin - Fba

& 0 & A

[EI5ave

Creating a new
workflow

Zero Code
Simplicity
Flexible
No Diagrams

No Techs

www.capworkflow.com



Corporate Processes Catalog!

O

CAP

Workflow

L+

Request

o

Tazks

Reguests

Q

Search

Lol

Analytics

Advanced

New Request

1. select *

7 Favorites [0 Folders and Services

HR - Leave Request

B Demos'HR

Sign Pad - Products Delivery

B Demos'\Field

Badge Request

I Demos'\HR

2. Fill

O\ Browse

-

-

-

3. send

Product Shipment Workflow - Grid

I Demos'\Procurement

Contractual Amendment

B Demos'\Procurement

Expenses Report

B Demos\Controllership

www.capworkflow.com



CAP do BPM Experts
% fair

Workflow Near to

www.capworkflow.com to use.

@ CAP



Contact: sales@capworkflow.com

www.capworkflow.com



