
Sales Force 
Automation





SFA Key features
✓Powerful planning tool

✓Customizable workflow

✓Perform dynamic business activity on the 
move real time

✓Unlimited number of promos, discount & 
bonus schemas

✓Online and offline mode

✓Windows Handheld & Android tablets

✓GPS tracking

✓Powerful analytics and business 
intelligence tool

✓Push notifications and alerts

✓ERP integrated



Customer Self-services
Product 

information

Shopping cart 
and order 
creation

Order History Order tracking

Customer 
statement

Offers & 
Promos

News & Push 
notification

Submit 
Complains

Contacts us
Company 

Profile

Social Media 
links (FB, 
Twitter)

NEW



Before the visit …



Visit Route Planning 
Optimization

1. Smart planning based on 
customer preferences

• Reoccurrence model

• Monthly/weekly/daily 
plan

2. User planning from mobile

3. Ad-hoc planning



Sales Targets

Supports sales targets on different levels:

• Product

• Customer

• And to the level of a specific visit.

Supports sales targets on different types:

• Sales value

• Number of units

Top Down planning based on sales out 
history



Sales Person KPIs



Van loading and replenishment

✓ Load van using handheld
✓Barcode scanning for ease of use
✓One-way or Dual or tripe 

confirmation
1. Sales person request quantity form 

HH
2. Warehouse owner ship from portal 
3. sales receive from Handheld)

✓ Smart van loading based on 
1. next day visits and 

forecasting
2. Ideal load template



Customer location & 
proof of visit

✓Route to customer on the map

✓Capture customer signature

✓Customer barcode scanning

✓Nearby customer auto detection

✓Capture visit GPS location

✓Customer Geofence: Prevent 
customer visit if location is invalid



Customer card on HH
✓ Full customer information 

including basic info, payment 
terms, credit limit, map location

✓Credit balance

✓Open invoices

✓Balance statement

✓Visits history for last 4-8 visits 
including
✓ consumption, sales, returns, stock 

count per item

✓ Average sales and payment 

✓ Total sales, payment and returns



During 
the 
visit …



Product 
Demo/Promo

tion
Stock Count

Create Sales 
order 

Deliver

Issue Invoice.
Collect 

Payment
Receipt 
printing

Satisfaction 
Questionnair

e

Competition 
Monitoring

Visit form 
report

Dynamic Customer Visit Workflow

✓Optional  and mandatory 
Activities

✓Dynamic workflow based on 
visit type

✓Configurable from backend



Direct sales and Pre-order

•Orders, Invoices and Returns 
are submitted instantly to 
the backend

• Print a Hardcopy invoice 
using Bluetooth Printer

• Discounts and bonus auto 
calculation



Sales Advisor (guidance)

Recommended Item Qty

Based on customer target and 
stock count

Applicable promotions

Show Matching promotions 
alerts

Stock level

View van stock level for 
decision guidance



Payment & Cheque collection

• View Customer account including 
balance and due amounts

• View open transactions 

• View payment history 

• Settle payment against open 
customer transactions (invoices)

• Accept cash, Cheque, bank transfer

Received Delivered Remitted Collected

Cheque collection cycle Management



Survey Collection and 
Competition Monitoring

• Customer-defined Survey 
questions in easy MCQ 
format to be filled by sales 
person onsite. 

• Cost-effective in gathering 
daily market intelligence.

• Multiple type of questions
✓ MCQ
✓ Yes/No
✓ Essay
✓ Attachment
✓ Signature
✓ Camera
✓ Branch logic



Trade Deals
offers, Promotions, Discounts, Bonus Schemas

R
e

su
lt

s 1- Pricing 
Discounts: 
price discount for certain 
quantity

2- Bonus 
Products: free 

products for certain 
quantity or/and specialty 
packages

3- Invoice 
discount

A
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1- Defined 
Period

2- Defined 
quantities

3- Defined Zone 
or Customer 
group

4- Multiplicity 
and Repeatness

M
u

lt
i-

le
ve

ls 1- Line Item  
promotion

2- Multi-line 
promotion

3- Total invoice

M
at

ch
in

g 
C

ri
te

ri
a 1- Item qty or 

value

2- Item 
combinations

3- Payment 
method

4- Invoice 
amount

5- Cash amount

6- Item Visibility

Promotions Mix
- Multiple Exclusive and inclusive promotions and trading deals.
- Prioritize promotions and trading deals



Credit notes and vouchers
• Generated based on 

• Volume sales

• Pre-defined promotions

• specific customers or products

• Print vouchers from back office

• Vouchers is settled based on monthly or quarterly 
sales

• Vouchers deducted from coming invoices



And more

Visits history Offline mode My profile



Limit Management
Sales Person account

• Van total stock value limit

• Cash collection limit

• Assigned customer over due limit

• Block or warn mode

Customer account

• Block or warn for overdue payment

• Block/warn for exceeded balances

• Filter open invoices



Instant messaging to Field 
Force during the day

• Send important notifications

• To field force instantly

• With no extra cost.



After the 
visit …



Reporting Analytics
Business Intelligence (Cube, Dashboard& 
Dynamics reports)



Multi-Dimensions, Scenarios & Metrics
Analytics and BI



Multi-Scenarios  and Metrics
Analyticsand BI



Drill down options
Analytics and BI



Drill down options
Analytics and BI



Multiple chart types
Analytics and BI



Radar chart
Analytics and BI



Customizable Dashboard
Analytics and BI



Customizable Dashboard
Analytics and BI



GPS Tracking
Real time Field Team 
monitoring



GPS tracking
TRACK your field force in REAL TIME

Detailed  sales reps / vehicle 

status is clearly displayed



GPS tracking

Violation Alarms 

• Speed limit violation
• Idle Time Violation
• Geozone arrival / departure
• Visit location deviation
• Sales route deviation



GPS tracking

Accurate 

start time

Proof of visit 

and time on site

 Detailed accurate reports control costs and give proof of  service.

 Match activity to routes, prevent fraud visits and route deviations. 



GPS Tracking
Alarm Report

Detailed Report

Idling Report

Location Visits Report

Stop Time Report



Flexible admin portal



User-friendly interface

Advanced search

Side Navigation Pane

Biz Intelligence  Wizard



GSM /

GPRS Network /

WI-FI

Mobile Phone

loaded with

mSales®

mSales®
Application ServerERP 

Application  Server
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ERP Database
mSales 

 Database (SQL)

Sales Order

Webservices

Sales Invoice

Webservices

Customer

Webservices

HTTP / HTTPs

Administration Front-end 

HTTP / HTTPs

High Level Architecture



FMCGs

Food and 
Dairy

Pharma
Service 

Providers

Telecom 
Distributors

Microfinance

Banks (Credit 
Cards Sales 
and Loan 
Officers)

Businesses We Serve



Thank you!


