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Behavee is an open source

personalization software as a
service. Behavee is creating
personalised landing pages and
offerings utilizing customer
behaviour and Al machine

learning algorithms. Behavee is

able to personalize in real time.

commerce

oraers will be
predicted anad
nitiated by Al.
One of the top
10 hot trends are
personalization
Services and

~ne V)
2~

engine
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Realtime Map

10:47:27
There is no data for this report

Visitor Log

Sunday, November 25, 2018

10:47:08

IP: 46.135.0.0 | cst-prg-5-101.cust vodafone.cz
ba Prague

S0k

G Google

Provider: Vodafone

Sunday, November 25, 2018

10:47:06
IP- 77 8700 | snat2 spoje net

Visitor profile
1D 2b73f153a10c9792 =

[ Prague @ Safari12.0
E wMac10.14 3 1440x900

Summary

Spent a total of 47s on the website, and viewed 4 pages in 2 visits
Converted 0 Goals.

Each page took on average 0.403s to load for this visitor.

Ecommerce

Generated a Life Time Revenue of CZK0. Purchased 0 items in 0 ecommerce orders.

First visit Last visit
Tuesday, June 19, 2018 - 158 days ago Sunday, November 25, 2018 - 0 days ago

from Google from Google

Devices
] 2 visits from Desktop devices: Apple Generic Desktop (1x), Apple Unknown (1x)

Location

2 visits from Prague, Czechia h (show map)

API & tpluharik@gmail.com ~

—-eB0
Visit #2 Sunday, November 25, 2018 10:47:08

2 actions in 10s

1 www ticketlive.cz/JamRock Festival 2019 Tii dny Zivota navic | TicketLIVE.
www_ticketlive.cz/csievent/jamrock-festival-2019

2 www ticketlive.cz/Areal Pod Rozalkou | TicketLIVE - NaZivo je to nejlepsi
www ticketlive_cz/csivenue/areal-pod-rozalkou

Visit #1 Tuesday, June 19, 2018 19:07:28

2 actions in 37s

1 SEXII DANCE with DARA ROLINS MOST | TicketLIVE - NaZivo je to nejle.
wwwticketlive.cz/cs/event/novy-obzor-host-dara-rolins-most

2 Novy Obzor Music Arena Most | TicketLIVE - NaZivo je to nejlepsi
www_ticketlive.cz/cs/venue/novy-obzor-music-arena

There are no more visits for this visitor.

Behavee

Behavee tracks
complete customer
journey on the web
or mobile app.
Journey is
represented not
just by the urls of
the pages but also
by the products
and products
categories. This
information is one
of many metadata
provided towards
the
personalization.
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Device Brand

BRAND

Unknown

Apple

Samsung

Huawei

Xiaomi

Lenovo

Sony

LG

Unknown

Generic Deskiop

-

2018

1-100f 120 Nexi»

Device Type

¥ VISITS TYPE

500,604 O
268,566 (]
218,104 [m]
210,158 [m]

81,158

E3 7RO =]

Smartphone

Desktop

Phablet

Tablet

Unknown

T

API 2 tpluha mail.com ~

¥ VISITS
835,908
485202
46,137
41,864

4,358

Visitor Log showing visits where Segment is "deviceBrand==Huawei and deviceModel==P9+Lite"

Sunday, November 25, 2018 -
10:52:29

IP: 85.163.0.0

b Prague

Website: kabat.cz

Provider: Unknown

Sunday, November 25, 2018 -
10:50:18

IP-46.23.0.0 | cst-prg-21-
9.cust.vodafone.cz

b Prague

G Google

Provider: Vodafone

Sunday, November 25, 2018 -
10:37:43

IP:90.177.0.0|

184.192 broadband10.iol.cz
k= Prague

Website: www lucie cz

Provider: lol

€

0

3 Actions - 52s = | View visitor profile
1 www ticketlive cz/Prodejni mista | TicketLIVE - NaZivo je to nejlepsi
www.ticketlive.cz/cs/salepoint

2 www ticketlive cz/Invia Tébor - prodejni misto | TicketLIVE - NaZivo je to nejle
www.ticketlive.cz/cs/salepoint/invia-tabor

3 www ticketlive cz/Prodejni mista | TicketLIVE - NaZivo je to nejlepdi
www.ticketlive.cz/cs/salepoint

1 Action < | View visitor profile

1 www.ticketlive.cz/CHINASKI Podzimni turné 2018 LNARE | TicketLIVE - Nazi...
www ticketlive cz/cs/event/chinaski-24-11-2018-Inare

37 Actions - 6 min 1s £ | View visitor profile
21 ¥21 www ticketlive.cz/Lucie | Merchandise | TicketLIVE - NaZivo je to nejlepsi
www . ticketlive.cz/cs/merch/lucie

22 www.ticketlive.cz/FLAC Evolucie | Merchandise | TicketLIVE - NaZivo je to ne...
wwuw ticketlive_cz/cs/merch/lucie/flac-evolucie

27 s www.ticketlive.cz/Lucie | Merchandise | TicketLIVE - NaZivo je to nejlepsi
www ticketlive cz/cs/merch/lucie

28 (2 www ticketlive cz/CD Evolucie | Merchandise | TicketLIVE - NaZivo je to nejle .
www ticketlive.cz/cs/merch/lucie/cd-evolucie

Behavee

Detailed data
tracked are
automatically
sorted into the
microsegments.
Those have
technological,
geolocation, social
or product origin.
Informations are
provided in real
time and can be
altered in real time.




CRM INTEGRATIONS

A4 Microsoft Dynamics CRM v Y | SALES v  Dashboards ' v

= '
v . | = o
DASHBOARDS WHAT'S NEW ACTIVITIES ACCOUNTS
A. Datum Cotmﬂgj

All recards ~ | Both Auto post

@ Operating manual required (sample)

e, Case: Closed by kevin tunstall for Account A. Datum Corpaoration (sample).

On Operating manual required (sample)’s wall
10/15/2013 10:19 AM

Product catalag requested {sample)

®
e,
On Praduct catalog requested (sample)'s wall

10/15/2013 10:1¢ AM

Product damaged {sample)
Case: Closed by kevin tunstall for)
On Product damaged (sample)'s
10/15/2013 10:19 AM

Product information required
Case: Closed by kevin tunstall for

Cn Product information required
10/15/2013 10119 AM

Product question (sample)
Case: Closed by kevin tunstall fo
On Product question {sample)'s 4
1071572013 1019 AM

Product service time (samp|e).

CONTACTS

Case: Closed by kevin tunstall for Account Fourth Coffee (sample).

Furchases ratio

)
9%

Product overall statistics

LEADS

Total ncome

3.984 EUR
a Y

@ Create

OPPORTUNITIES

0 folloviers

Start followin:
and let peo,
Learn more

Refusal ratio

S
11%

kevin tunstall
crmsupport

COMPETITOR

agues and records,

4790 EUR

Product activities by locality

.G?

Behavee

All data in the
Behavee can be
easily integrated
into majority of the
CRMs (like MS
Dynamics). With
simple integration
Behavee data can
be deanonymized.
CRM users can
see specific
customers
interests and
dislikes linked to
products and
categories.



POWER Bl INTEGRATIONS

Repals

Lsarshiboard

Customers

Lampaigres

FProduct overall statistics

Froduct Purchasess

’

42 &

Furchases ratio

‘ Tolal Fcorme

0 3.984 EUR
9 /u Sumness polenisal
40,633 EUR

Ually product activities

Product Views

Refusal ratio

S
1%

Logssd bisinass

:I|:|::II|'.I WS
4.730 EUR

Product Refusals

50 %

o)

Behaves

Product activiies by locality

Real-fimea sales

o)

Behavee

Behavee contains
direct integration to
the Power Bl and
through API to
other reporting
engines. Several
complex reports
are already
included. Other are
easy to implement
in the Power BI
tools.



BASKETS

Analytics [35] www.ticketlive.cz -

Behavee

API atpluhar‘lk@gmail.com =
& Logout

Dashboard
Visitors Sales by User jon: Device brand

Behaviour
ECOMMERCE AVERAGE

ECOMMERCE ORDER PURCHASED REVENUE
ORDERS ¥ TOTAL REVENUE CONVERSION ORDER

PRODUCTS PER VISIT
VALUE
Ecommerce HTE

e Behavee system of

- Unknown 501,069 12,429 CZK 20198852.30 2.48% CZK 1625.14 32,018 CZK 40.31
ales

Goals Apple 268,832 2725 C7K 4378398 30 1.01% CZK 1606.75 5,566 C7K 1629 trl g g e rS al I OWS
SEO o
Samsung 219,274 2,002 CZK 2885334 10 091% CZK 144123 4818 CZK 1316 Com plete trac kl ng

Settings .
Huawei 210,249 1,796 GCZK 2417092.20 0.85% CZK 1345.82 4,134 CZK 11.50

| of activities over

Sites Xiaomi 81,210 756 CZK 959850.70 0.93% CZK 1269 64 1,716 CZK 11.82

S Lenovo 53,796 463 CZK 697603 0.86% CZK 1506.70 1,086 CZK 1297 e CO m m e rce

Session Recording

Acquisition VISITS

Visitor profile ma  baskets. Allows

Visit #1 Sunday, November 25, 2018 15:15:00

Asus ID 02020d236b4b8bE3 L realt|me tnggerlng

LG B Jedovnice € Chrome 700 |+ 11 actions in 32 min 7s

|= Windows 10 J 1920x1080 5 s www ticketlive cz/ROCKSYMPHONY 2019 Brno | TicketLIVE - NaZivo je t. Of p utti n g
]

www.ticketlive.cz/cs/event/rocksymphony-2019-brno

www.ticketlive.cz/Nakupni koSik | TicketLIVE - NaZivo je to nejlepsi

Summary wnwchetie s forgetting and

Spent a total of 32 min 7s on the website, and viewed 10 pages in 1 visits v ficketlive. cz/K pokladné | TicketLIVE - NaZivo je to nejlepsi

Converted 0 Goals. sricketive czlesicheckout CO m p I eti n g b aS ket

www.ticketlive.cz/Platba | TicketLIVE - NaZivo je to nejlepsi

www ticketlive cz/cs/payment tran S aCti O n S .

www ticketlive cz/TicketLIVE - NaZivo je to nejlep3i
MODEL Ecommerce v ticketlive cz/cslprofilelorders/2018126194/2FRA9CZsTFKJixOGJYLS...

les by User Each page took on average 0.722s to load for this visitor.

Generated a Life Time Revenue of CZK2,360. Purchased 4 items in 1 ecommerce orders. 10 Lﬂ'n Ecommerce order (e0efed3af23adbba3ddede 3a306d696077cdB6Ib)
Revenue: CZK2,360 , Quantity: 4
. . o270 Kategorie |.|Dospély: Rocksymphony - Brno 2019 |
First visit Revenue CZK580
- Sublotal ’
Sunday, November 25, 2018 - 0 days ago czi

https://portal.behavee.com/users/logout

- Nazivo je to nejlepsi
from Google rders/2018126194/2FRd9cZsfTFkJix9GJYL5. .

Devices

L 1 visits from Desktop devices: Generic Desktop (1x)

are no more visits for this visitor.

Location

1 visit from Jedovnice, Czechia h (show map)




CAMPAIGN TRACKING
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Sales by Referrers: Campaigns

CAMPAIGN

= tri orisky pro popelku (vs)

KEYWORD

muzikal tri orisky pro popelku

muzikal popelka

tri orisky pro popelku vstupenky

tri orisky pro popelku

muzikal popelka kongresove centrum
tri orisky pro popelku muzikal vstupenky
muzikal popelka praha

tri orisky pro popelku muzikal obsazeni
muzikal popelka vstupenky

popelka muzikal

APl 2 tpluharik@gmail.com ~

ECOMMERCE
AVERAGE
ORDER ORDER
VALUE

ECOMMERCE ¥ TOTAL
ORDERS REVENUE CONVERSION
RATE

PURCHASED

UELE PRODUCTS

CZK 2026686 542% CZK 283057 2,499

ECOMMERCE AVERAGE

VISITS ECOMMERCE ¥ TOTAL ORDER ORDER PURCHASED

QORDERS REVENUE CONVERSION PRODUCTS
RATE VALUE

3,038 CZK 438580 497% CZK 2904 50
2,043 CZK 3458286 5.82% CZK 292677

1,241 CZK 345127 10.07% CZK 2761.02

REVENUE
PER VISIT

CZK 153.40

REVENUE
PER VISIT

C7K 144 36

CZK 170 48

CZK 27810

tri orisky pro popelku (vs)

5890 Visits

Jun 2018 Jul 2018 Aug 2018 Sep 2018 Oct 2018

=z & 3

Metrics for Campaign: tri orisky pro popelku (vs)

Click the metrics to display them in the large evolution graph. Use shifi-click to display multiple metrics at once.

Visits : from 0 fo 4,715

Behavee

Combination of
Basket
management and
complete
engagement
tracking of the
campaigns allows
complete audit of
campaigns
efficiency. You can
see exactly how
much you gain on
the campaigns and
who is responding
to your campaigns.




PRODUCT CATALOGUE

My 380° Product catalog

Partrers

Lustomers

VIEWS
Thig seeclion — 466 216
LN00 Tale

o)

Behaves

e LOWEST HIGHEST ACTUA AVERAGE . - OFFERED &CTIY  FIRET L&sT T )
LIRS FRICE FPRCE FPRIcE  PRCE 0 SUFRENCY “rpow E PLRCHASE PURCHese PURCHASED REFUSED VIEWED

PURCHAZES REFUSALS
! . i I This seleclion — 5,256

1oy Talal — 93 520

o)

Behavee
Behavee product
(content)
catalogue is
structuring all
SKUs and
assorted product
data into the
informations
structured
according to GS1
standards. This
allows further
processing of the
information even
beyond
personalization.
|dentifies future
trends of products.



SURGE PRICING o)

Behavee

Behavee allows
continuous
adjustment of the
product prices with
consideration to
the acceptance of
the prices to the

L o Piihlaseni

NOVE MESTO

NA MORAVE 20523 %20k

[ ] GOLD CLUB/REGISTRACE ¥

Conversions "Goal Visit Docs" customers
microsegment,

geolocation,

Original 10,266 5,241 3,585 34.92% = - - spending habits

wideHeader 9,745 5,114 4,588 47.08% - etc. Ultimate goal

smallHeader 9,711 5,242 3,475 35.78% - Is to sell more or

increase margin.

There is a variation that is performing significantly better than the original version
and it has met the expected Minimum Detectable Effect (MDE) of 20%.



REALTIME API/ DATA

Behavee API®

[ Base URL: fapifvl ]
https./portal. behavee.com/api/vi/swaggerjson

An API interface to Behavee products

default Default namespace

tracki NQ Operations related to visits

‘ /visitor/{visitorid}/location Returns lastlocation of visitor

behavee behavee namespace

/behavee/partners/ Upload a new Partner

‘ /behavee/partners/ Upload a new Partner

‘ m /behavee/partners/ retum a list of partners

‘ /behavee/partners/partnerId return partner with specific id

‘ /behavee/partners/partnerId/products/ upload products to specific partner

‘ /behavee/partners/partnerId/products/ return products of specific partner

‘m /behavee/partners/partnerid/products/{product_id}/ return speciﬁcpl

Name
token_auth * e
string

(header)

xml_file * reaure

file
(formbata)

Responses

Code

200

404

503

Description

AP Authentication token

Select XML file

Response contenttype | application/json N

Description

Service Unavailable

‘ /behavee/partners/ retuma list of partners

/behavee/partners/partnerId return partner with specific id

Behavee

All data collected
and generated Iin
the Behavee can
be accessed via
the API and all
data are
accessible in
CETERNS
allows custom
personalized
solutions.




PERSONALIZATION

o)

Behavee

LANDING PAGE
Our machine
learning based
personalization
engine allows
customize the
product landing
page before the
page loads.

NEXT BEST
OFFER

Once customer
buys goods
Behavee can
instantly generate
perfect fit goods
according to his
behavioral
microsegments.



PERSONALIZATION

o)

Behavee

BUNDLES
Behavee
generates best
bundling options
based on the
customer shopping
habbits.

MAILING
Behavee
generates best
mailing offers
based on behavior
and shopping
cycles.



FUNNELS o)

Behavee

= 0CZK

: 11 NOVE ALBUM LUCIE Solution contains
. — = tandard sal
: NOVE MESTO funnels with the

twist. You can
connect funnels
Job board

. | . / | o with complete data
* SVETOVYF T - flow and also

ENTRY v HITS l

P | [ v personalized
= microsegments
connected to
specific goods and
categories.

* O£ N A M O RA VE 3&13.13: ggzp!:uzp.sigi;.'oﬁ

L ] GOLD CLUB/REGISTRACE ¥

‘o NeehaEh
ISCOOTER
{ 9319 OSTRAVA
4 OSTRAVAR ARENA

,'2 7 . wAPDRALYPSA
.13
i 52830 2018

[rcxer Live]

Job view
942 hits &
0 entries — NG - 895 exits

!

47 proceeded

5%



HEATMAPS 9

Behavee
Behavee Dashboard ~ All Websites % B
* WWW.TICKETLIVE.CZ 2018-11-24 & ALLVISITS A
Dashboar Heatmap "test2" Behavee does
= Ve 1000 samples have been recorded since Mon, May 21. CO ntal n CO m Iete
MOVE Device gend O I p
& Behaviour UX support
B Acquisition package including

heat maps in web,

% Ecommerce

[ ] GPR -
© Gous . mobile web and
— . mobile apps

ticketlive.cz - homepage

: ..W | _l /{ 4 EN- .. interfaces.

e coptlue . ChinaSk'. .,'“, QStow'. Vjecy
S Mig21

Manage Heatmaps

Session Recordings




SESSION RECORDING

May 17, 2018 08:54:44 ticketlive.cz/cs 1920x974 Pageview 10f78 hm [J 58 €@ =

<<a>> 4 D = 07:30 of 09:00 Click = Move mScroll mResize mForm Change m Page Change
[] EE R R R R NN NN EENN N

-
v

Kosice

Vi

o ) — Bratislava

YISI(OI’ proﬁle Visit #51

porfbDKOLAN ) :
Ng’;wi inng Testival dol od oda = bl P‘;‘ :’ “‘ 2

rodinng R o e e

—l o IR Visit #50

Ecommerce °

First visit Last visit

Devices
Q s

Location

o)

Behavee

Behavee supports
complete session
recording including
mouse movement,
speed, scroll and
object triggering.
Each record is
automatically
linked to visitor ID
and
microsegments.



3" PARTY DEVELOPMENT

o

Open source frameworks




o THANK YQOU!
tomas.pluharik@behavee.com
www.behavee.com

A Microsoft Cﬁ@
Azure Behavee

Microsoft
for Startups


http://www.behavee.com/

