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“By 2022, at 

least 5% of 

digital 

commerce 

orders will be 

predicted and 

initiated by AI. 

One of the top 

10 hot trends are 

personalization 

services and 

engines.”

Gartner ecommerce

2018 - 2021

Behavee is an open source 

personalization software as a 

service. Behavee is creating 

personalised landing pages and 

offerings utilizing customer 

behaviour and AI machine 

learning algorithms. Behavee is 

able to personalize in real time.



MACHINE

LEARNING

FRAMEWORK

TRACKING ON 

WWW, ESHOP, 

MOBILE ETC.

(ANONYMIZED) 

POWER BI, 

DYNAMIC 

REPORTS, 

DATA API

REAL TIME API (T-1, T, T+1)

HYPER-PERSONALIZED OFFER

PRINCIPLES

OBSERVE UNDERSTAND PERSONALIZE



Behavee tracks 

complete customer 

journey on the web 

or mobile app. 

Journey is 

represented not 

just by the urls of 

the pages but also 

by the products 

and products 

categories. This 

information is one 

of many metadata 

provided towards 

the 

personalization.

COMPLETE JOURNEYS



Detailed data 

tracked are 

automatically 

sorted into the 

microsegments. 

Those have 

technological, 

geolocation, social 

or product origin. 

Informations are 

provided in real 

time and can be 

altered in real time. 

MICROSEGMENTS



All data in the 

Behavee can be 

easily integrated 

into majority of the 

CRMs (like MS 

Dynamics). With 

simple integration 

Behavee data can 

be deanonymized. 

CRM users can 

see specific 

customers 

interests and 

dislikes linked to 

products and 

categories.

CRM INTEGRATIONS



Behavee contains 

direct integration to 

the Power BI and 

through API to 

other reporting 

engines. Several 

complex reports 

are already 

included. Other are 

easy to implement 

in the Power BI 

tools.

POWER BI INTEGRATIONS



Behavee system of 

triggers allows 

complete tracking 

of activities over 

ecommerce 

baskets. Allows 

realtime triggering 

of putting, 

forgetting and 

completing basket 

transactions.

BASKETS



Combination of 

Basket 

management and 

complete 

engagement 

tracking of the 

campaigns allows 

complete audit of 

campaigns 

efficiency. You can 

see exactly how 

much you gain on 

the campaigns and 

who is responding 

to your campaigns.

CAMPAIGN TRACKING



Behavee product 

(content) 

catalogue is 

structuring all 

SKUs and 

assorted product 

data into the 

informations

structured 

according to GS1 

standards. This 

allows further 

processing of the 

information even 

beyond 

personalization. 

Identifies future 

trends of products.

PRODUCT CATALOGUE



Behavee allows 

continuous 

adjustment of the

product prices with 

consideration to 

the acceptance of 

the prices to the 

customers 

microsegment, 

geolocation, 

spending habits 

etc. Ultimate goal 

is to sell more or 

increase margin.

SURGE PRICING

….



All data collected 

and generated in 

the Behavee can 

be accessed via 

the API and all 

data are 

accessible in 

realtime. This 

allows custom 

personalized 

solutions.

REALTIME API / DATA



LANDING PAGE

Our machine

learning based 

personalization 

engine allows 

customize the 

product landing 

page before the 

page loads.

NEXT BEST 

OFFER

Once customer

buys goods 

Behavee can 

instantly generate 

perfect fit goods 

according to his 

behavioral 

microsegments.

PERSONALIZATION



BUNDLES

Behavee

generates best

bundling options 

based on the 

customer shopping 

habbits.

MAILING

Behavee

generates best

mailing offers

based on behavior 

and shopping 

cycles.

PERSONALIZATION



Solution contains 

standard sales 

funnels with the 

twist. You can 

connect funnels 

with complete data 

flow and also 

personalized 

microsegments 

connected to 

specific goods and 

categories.

FUNNELS



Behavee does 

contain complete 

UX support 

package including 

heat maps in web, 

mobile web and 

mobile apps 

interfaces. 

HEATMAPS



Behavee supports 

complete session 

recording including 

mouse movement, 

speed, scroll and 

object triggering. 

Each record is 

automatically 

linked to visitor ID

and

microsegments.

SESSION RECORDING



Open source frameworks

Behavee service

(integration)

Behavee API

Behavee

business services
Next best, Pricing, 

Remarketing restrict etc.

3rd party services

3rd party services

3rd PARTY DEVELOPMENT

Behavee allows 3rd

party partners and 

community to 

freely implement 

and monetize 

solutions above 

the API and with 

mutual agreement 

also OS solutions 

within the service.



THANK YOU!

tomas.pluharik@behavee.com

www.behavee.com

http://www.behavee.com/

