
Why Governments use 

Wraqi ?

• Cost of end-to-end system

• Governance

• Real-time statistics and open 

data

• Fraud

• Tracing Subsidizations

“With this innovation, we will be able to provide a quality service to the residents of our city, saving them time and insuring 

transparence in our processes” 

- Idriss El Azami El Idrissi Mayor of Fez 
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• Inequality

• Uncertainty

• Frustration

• Mistrust

• Costly travel

• Possibility of fraud

• Resort to corruption

• Confrontation with citizens

• Errors

• Efficiency

• Legal liability 

• Repetitive manual work

• Skills update

• Salary augmentation

• Service quality

• Traceability

• Resources Visibility 

• Logistics of document 

archiving

• Complex procedures

• Administrative e-Stamps

Value to citizens Value to Government Agent Value to Administration 

What is Wraqi?

One Mobile APP for ALL Administrative services and 

Optional Device to be placed in government offices for 

citizens wishing to enrol on site or do not have a 

smartphone or access to internet

A single platform that simplifies citizen-government relations 

by offering them a collaborative space that promotes mutual 

trust with full traceability of transactions.

Government Services, 32 Societal 
Issues, 1 Solution
The Airbnb of Administrative Services in Africa

Value to Society 

• Societal Trust

• Digital Divide

• Transparency

• Doing Business
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• Reducing the Government spending, to assure citizens are alive or not in order to issue the retirement salaries. 

• Digitally transforming the Public notary Offices where there is employees working manually. 

• Introducing a website, mobile app and the IOT devices for the citizen to register their data.

• Digitizing Millions of Transactions/ Year which will reduce the OPEX.

• Saving citizens time and effort by digitizing the process.

• We are already 5 years ahead in R&D, Development, Stabilization and lobbying. And Time to market is key.

• Current market players in biometrics + blockchain are focused on financial services. They are only providing tools 

for developers and so far no company is in our position or trying to. 

How Wraqi works, to achieve

business benefits

Desired Outcomes

Why Wraqi?

Citizens can REQUEST DOCUMENT OR SERVICE

• Biometric authentication or 3D Secure reinforces trust in the 

transaction. There is also a web site that can use web cam or 

3D secure to provide secure authentication. 

Agents process the request

• The agent can process the document or service request and sign 

manually the documents, then scan and upload them. Or digitally 

process them then sign electronically using class A3 certificate issued 

by the country’s CA

Citizens can print at home or not!

• The documents can be printed at home, work or cyber-café. The QR 

Code makes them verifiable instantaneously with all meta data 

including administrative stamp fees


