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Empower your 
employees

Optimize your 
operations

Transform your 
products

No matter in which 
organization, dealership or 
customer relationship they 

are

Standardize and integrate 
processes in a compliant 

manner

Build new services and 
products that meet 
customers future 

demands

Across all touchpoints, 
traditional and digital

Engage your 
customers



Customer Journey Touchpoints
Omnichannel Environment

Receive real-time 
offers from

partners

Consider
needs

Decide to
browse

See what
people think

Research features

Research pricing
and discounts

Contact 
sales reps

Visit
dealers

At dealers, uses
devices to learn

more

Take test drives

After visit, seek more
opinions and reviews

Make decisions

Contact dealers
for best offers, 
price matches

Choose and 
revisit dealer

Choose extras and 
warranty plans

Purchase or
Finance

Visit dealer or shop
for schedulded service

Receive alerts from
dealer about service

needs detected

Contract Service 
Representative

Visit dealer or shop
for repairs

Share 
satisfaction
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Attracting
through digital 
and social
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Campaigning and 
prospect 
activation by
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500+ Million
Members 
worldwide
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Integrated in 
Dynamics 365
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Insights inform 
next best action and 
create value
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Intelligent Sales
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▪ Fan of Real 
Madrid

▪ Cannot afford to
go to the
stadium
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Social InsightsBackend Systems Marketing AutomationSales Automation
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Segment

Media

Campaign

Forecast

Equipment
maintenance

Accounts

Service
requests

Orders

Support
case

Shipments

Meetings

Documents

Calendar

Email

Tasks

Message

People

Storage

Relationships

Skills

Professional 
contacts

Job History

Talent

Opportunities

Offer

Sales Automation + Backend Systems+ Social Insights + Marketing Automation



Project Service 
Automation

Marketing*

Sales

Customer 
Service

Field 
Service

Finance and 
Operations

*Brought to you by Adobe Marketing Cloud

Retail

Talent



http://www.linkedin.com/in/michaelglaab

