Office configuration support matrix
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Full configuration support end dates

Support for Office 365 ProPlus is defined by the Modern Lifecycle Policy, which requires customers to maintain an up-to-date configuration in order to stay in
support. Support for non-subscription versions of Office is defined by the Fixed Lifecycle Policy, which offers a fixed term of support regardless of configuration.
However, the nature and extent of support available for in-support, non-subscription versions of Office running on out-of-support versions of Windows will
depend on the nature of the specific issue. Learn more at: Microsoft Lifecycle Policy FAQ.

Office 2016
EOS Oct 2025

Office 2010
EOS Oct 2020

Office 2013
EOS April 2023

Office 2019
EOS Oct 2025

Office 365 ProPlus
No end date

\indows 10 Semi=annual channel No end date Oct 2025 Oct 2025 Apr 2023 Oct 2020
Eoons 8l Jan 2023 n/a Jan 2023 Jan 2023 Oct 2020
Wind 7 (with ithout ESU

EOISnJa:‘gOsZO; g‘;vclurit)?:pv(‘i:tesotﬁru Jan %%23 with ESU Jan 2020* n/a Jan 2020t Jan 2020t Jan 2020t
Windows 10 Enterprise Multisession No end date n/a e n/a n/a

(EVD) No end date

Windows Server 2019

EOS Oct 2028 Oct 2025

Oct 2025

Windows Server 2016
EOS Jan 2027

Oct 2025 Oct 2025 Apr 2023 Oct 2020

L e S e Jan 2020 Oct 2023 Apr 2023 Oct 2020
Windows Server 2008 R2 (with or without ESU

EOS Jan 2020; Security updates Shru Jan 2023 with ESU . Jan 2020* Jan 2020t Jan 2020t Jan 2020t
Windows Server 2008 (with or without ESU) Jan 2020+

EOS Jan 2020; Security updates thru Jan 2023 with ESU

Windows 10 LTSC 2019
EOS Oct 2028

Oct 2025

Windows 10 LTSB 2016
EOS Oct 2026

Oct 2025 Oct 2020

Jan 2020

Apr 2023

Windows 10 LTSB 2015

EOS Oct 2025 Oct 2020

Jan 2020 Oct 2025

Apr 2023

Office 365 service connectivity support end dates
As of October 13, 2020, connectivity support to Office 365 services (e.g. Exchange
Online, SharePoint Online, OneDrive) will require Office 365 ProPlus or non-
subscription versions of Office in mainstream support. Learn more: Office 365
ProPlus Updates.

Office 365 Services
No end date

Office 365 ProPlus

No end date No end date

Office 2019
EOS Oct 2025
End of mainstream support Oct 2023

Oct 2023

Office 2016
EOS Oct 2025
End of mainstream support Oct 2020

Oct 2023%

Office 2013
EOS Apr 2023
End of mainstream support Apr 2018

Oct 2020

Office 2010
EOS Oct 2020
End of mainstream support Oct 2015

Oct 2020

How to use these tables (example): | am running Office 2016 on Windows Server
2016. How long will my full configuration be supported by Microsoft? From the
header row in the left-hand table, | find that Office 2016 will reach end of support
(EQS) in October 2025. From the leftmost column in that table, | find that Windows
Server 2016 will reach end of support in January 2027. Where that row and column
intersect, | find that my Office 2016 client applications will continue to be supported
on Windows Server 2016 until October 2025, when Office 2016 goes out of support.
From the right-hand table, however, | can see that if | am using Office 2016 with any
Office 365 services, | will no longer be considered in support after October 2023.

EOS
ESU

End of Support
Extended Security Updates
= Full configuration has passed end of support date

*Beyond January 2020, Office 365 clients running on Windows 7 and Windows Server 2008 R2 (with or without ESU) will receive Office 365 security updates thru January 2023. Learn more: Windows 7 end of support and Office 365 ProPlus.
tOffice 2016, 2013, and 2010 clients running on Windows 7 and Windows Server 2008/2008 R2 (with or without ESU) will continue to get monthly updates through the end of the Office client’s lifecycle..
*Although mainstream support for Office 2016 ends on October 13, 2020, Office 365 services will continue to be supported with Office 2016 until October 2023. Learn more: Helping customers shift to a modern desktop.
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https://docs.microsoft.com/deployoffice/windows-7-support
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https://support.microsoft.com/help/30881/modern-lifecycle-policy
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https://support.microsoft.com/help/17140/lifecycle-faq-general-policy-questions
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