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Microsoft Certified Trainers (MCTs) are the premier technical and instructional
experts in Microsoft technologies. Join this exclusive group of Microsoft technical
training professionals and reap the benefits of MCT training certification and
membership, including access to the complete library of official Microsoft training
and certification products; substantial discounts on exams, books, and Microsoft
products; readiness resources, access to a members-only online community; and
invitations to exclusive events and programs.

The purpose of this guide is to show you how to enroll or renew your membership.
You can also apply for or renew membership in the MCT Alumni program if you want
to stay connected to the program but aren’t actively teaching courses.

Topics in this guide include:

How to use this quide

Enroll as a new MCT

Renewal your annual MCT membership

Apply for or renew your MCT Alumni membership

Upgrade from an Alumni membership

Rejoin the MCT program

Complete Confirmation Page

Submit

How to use this guide

Choose whether you want to:

« Enroll as a new MCT

* Renew your annual MCT membership

« Apply for or renew your MCT Alumni membership
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* Upgrade from an Alumni membership
* Rejoin the MCT program

Before starting the enrollment or renewal process, you will need:
*  The Microsoft account (MSA) associated with your Certification profile.

*  The login credentials (username/password) for your Microsoft Partner account.
* A profile in Partner Center.

*  Your Metrics That Matter (MTM) ID if you plan to use MTM for training validation. If you're not
using MTM for validation, then you will need to provide a training summary or score report to
complete renewal.

« Adigital copy of your approved instructional skills certification OR a valid professional reference
(for new enrollments only).

For any additional questions about the program, see the Microsoft Certified Trainer home page.

Enroll as a new MCT

1. Sign into the MCT enrollment tool directly with the Microsoft account associated with your
Certification profile, or navigate to it from the Certification Dashboard.

B® Microsoft

Sign in

|Em:«.1l phone, or Skype

No account? Create cne!

2. After you log into the enrollment tool, the Profile page appears, and you will need to select
“Click here to authenticate” to retrieve your Learning partner organization ID. A second login
window will appear and if your Microsoft partner has migrated to Partner Center you will need
to enter your Microsoft partner login credentials (username/password).



https://www.microsoft.com/en-us/learning/mct-certification.aspx
https://www.microsoft.com/en-us/learning/mct-certification.aspx
https://www.microsoft.com/en-us/learning/mct-certification.aspx
https://mcp.microsoft.com/MCT/Enrollment
https://mcp.microsoft.com/MCT/Enrollment
https://mcp.microsoft.com/MCT/Enrollment
http://www.microsoft.com/learning/dashboard
http://www.microsoft.com/learning/dashboard
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3.

O w £ | hitpsy/mepbeta.microsoft.com/Authenticate/MCT/Enroliment?wa=wsignin1.0#/profile

Certified Trainer Program

(] Profile

Application Status

Employer Type

Peate specty the primary empioyer for whom you deliver training. if you are seif-empioyed, select “Freelancer.

Microsoft Empioyee (FTE) Microsoft imagene Acacemy

Click here 1o suthenticate
Freelancer —_

Governmant

If you see the error below, make sure you have created a profile in Partner Center and that you
have the login credentials for your Microsoft Partner account.

@ Microsoft Partner or Action Pack Partner

Click here to authenticate

@ f prompted, enter your Microsoft Partner credentials
0_suthe

@ Your account is not recognized by Microsoft Partner
Center, Please contact your Microsoft Partner
Network Administrator for assistance,

Important: If you have a Microsoft Imagine Academy or Microsoft Partner ID and do not know
the ID number or login credentials contact the respective program administrator. Due to
security restrictions, Regional Service Centers cannot provide this number.

In the Employer Type section, select the option that best describes your employer type.
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Employer Type

Please specify the primary employer for whom you deliver training. If you are self-employed, select “Freelancer.”

Microsoft Employee (FTE) Microsoft Imagine Academy

Academic Microsoft Partner or Microsoft Action Pack Partner
Freelancer @ Other

Government

Depending on which employer type you select, you will need to provide additional information.

*  Microsoft Employee (FTE). Enter your domain and Microsoft alias, then select Email
Code. A one-time passcode will be sent to your Microsoft email account within a few
minutes.

*  You will have 120 days to use this code before you must request a new one.
«  Enter your code, then select Submit.

*  Academic. Enter your institution name, then select Submit.

*  Freelancer.

*  Government. Enter your department name, then select Submit.

*  Microsoft Imagine Academy. Enter your membership ID, then select Submit.

*  Microsoft Partner or Microsoft Action Pack Partner. Enter your partner ID, then select
Submit.

*  Other.

5. Select your primary training audience from the three options that appear—Developer, IT
Professional, and Microsoft Dynamics. (The primary training audience is the type of user
your content focuses on—software development, IT support, or a Microsoft Dynamics user.)

Primary Traimng Audiencs

Pi2asa Spacty the prmary SuctEnce 10 whom you deliver traming

Developer IT Professional

Metosolt Dyramecs

6. Select Next. The Requirements page appears.

7.  To renew your membership, you will need to teach at least one class during your first year in
the MCT program. This training can be validated by the preferred Metrics That Matter (MTM)
tool or another survey tool. If you plan to use MTM, enter your MTM ID in the Training
Validation section.
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Microsoft Certified Trainer Program

Congratulations! You have one or more of the qualifying certifications that 15 required to apply to the MCT program. In ordes to
complete the entry requirements, you will also need to provide your Metncs That Matter (MTM) 1D and your proof of instructional
skills.

equirements

Certifications

1. Private Cloud
2. Windows Server 2012

3. Cloud Platform and Infrastructure

Training Validation

Yo renew your MCT membership next year. you will need to teach at least one class duning your first year in the MCT program.
This training can be validated by the preferred Metrnics That Matter (MTM) tool or ancther survey tool.

H you plan to use MTM for traming vabdation, please enter your MTM ID hece

1215323
L

8.  Select one of the following:

*  Certification. Choose a certification type in the Type of certification box
and attach your proof of certification—it must be a file in jpeg, .doc, or
.pdf format.
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Instructional training

Please select the method you will choose to validate your instructional skills experience.

@ Certification

Type of certification
|ceGos Group v

Date of certification
‘ 03/20/2015

Upload proof of instructional training
(Acceptable formats: jpeg, pdf, doc)

Proof of Certification.docx x

o Thank you for submitting your proof of instructional skills. Our team will review your documentation within two to four
business days from the date of submission. Upon approval of your instructional skills and your payment, your MCT
application will be approved.

Personal Reference

Back

Personal Reference. Enter the required information for your reference.
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Please select the method you will dhoose to validate your instruciional skifls expenence.

Certification
@ Personal Reference

Institution

' Contoso Technica! institute

Years of experience

4

Reference name (3)

‘ Jacquelyn Allen

Reference email

Says to peocess

0 Upan raceipt of your proof of mstructiona! skifs and your payment, your MCT application will take up 1o 10 business

9.  On the Terms page, read and accept the terms and conditions.
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Microsoft Certified Trainer Program

[ 1] Profile ® Requirements (2] Terms ©  Confirmation

IMPORTANT: Your participation in the MCT Program s governed by the MCT Program
Guide and MCT Program Agreement, You must accept the terms and conditions in the MCT Program
Guide and MCT Program Agreement to participate in the MCT Program. By clicking | Accept” you
agree to abide by the terms and conditions in the guide and agreement. You aiso represent that you
have read and understand the guide and agreement, In addition, note that by providing your
transcript and certificate for your instructional skills certification, you are agreeing to provide
Microsoft with any personal information related to your transcript or certificate. including your
certification history, for the sole purpose of demonstrating your instructional skills. Microsoft will not
share, disclose, or retain your transcript or certificate once verification of skills is completed,

If you do not accept these terms and conditions, do not select *I Accept.”

| accept the MCT Program Guide

| accept the MCT Program Agreement

10. Select Next to continue.

11. Go to Confirmation Page and submit.
Once all requirements and instructional skills are approved the user will need to go to the
confirmation page and submit the application.

€« C & mepmcresoftcomymclesulmems/confiemation 8w

My rosoft Cefed Tranres Program

Renew your annual MCT membership

Current MCT program members receive email messages before their one-year anniversary date as a
reminder to renew.

1. Sign into the MCT enrollment tool directly with the Microsoft account associated with your
Certification profile, or navigate to it from the Certification Dashboard.



https://mcp.microsoft.com/Authenticate/MCT
https://mcp.microsoft.com/Authenticate/MCT
http://www.microsoft.com/learning/dashboard
http://www.microsoft.com/learning/dashboard
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BY Microsoft

Sign in

|E|‘13!l phone, or Skype

No account? Create cne!

The Profile page appears, showing your anniversary date and membership status.

Microsoft Certified Trainer Program

[ 1] Profile v @® Requirements (3] Terms [4]

Confirmation

- -
Is
[

P
=
&
=
«
-
"
c

2. Select Renew.

Your employer type and primary training audience will be pre-populated, based on your current
enrollment. If needed, you can change this information.
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MCT srnivessary date December 11 2018

-,
Rt Ad

You have 15 days to renew your membershp
Sean your application £rOcess beow

Application Status

r CeOar 1O COMDIEtE an MCT ApOSCAtON YOU MIUTT STt MESt the ranewdl recuirements

1 YOUr SMEIOFET 1yPS Nas CRINgEd recartly. PIaIte LDOITE NG SACTON Dalow

[1] Profie ® Requirements o Terms

Confirmation

Employer Type

Governerant

Please 5 the prmary empioyer for whom you deliver traine tf you are sef-empicyed select Fresiancer
” ¥

Merosoh Empicyes (FTR) Micosch ‘magee Azaceny
Azagemic Microso® Partner of \EC0s0R Action Pk Partner
© Frestancer Ovrer

Primary Training Audience

Tlesse spechy the SHMAry BUdIEnce 10 Whom you Seiver trainng

Oeveicper ® 7 Professiona

Mzrosoh Dymamicy

3. Select Next to continue. The Requirements page appears.

4. Verify your certifications and your training validation. To renew your MCT membership, you will

need to meet the following requirements:

a. Have a qualifying certification.

b. Teach at least one class in the previous year as validated by Metrics That Matter
(MTM) or another survey tool. If you have used a survey tool other than MTM or your
MTM data is not correctly appearing, please select Upload File to submit a score

report or training summary to complete your renewal application. If you're a

Microsoft employee (FTE) or a trainer employed by a Microsoft Imagine Academy,
government entity, or academic institution, you will be prompted to complete a

training waiver form (see step 5).
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Microsoft Certified Trainer Program
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5. Microsoft employees and trainers employed by a Microsoft Imagine Academy, government
entity, or academic institution will be prompted to complete a training waiver form.
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6.
7.

Congratustiona! You Rave Met The reQuUIFeMents 1o remew your MCT membershio. 216336 roceed with completing yOur sppiitation

Centifications

1. Wingows Server 2012
2 Messaging
3 Wingows Sarver 2016

@ rowe

Metrics That Matter (MTM) waiver form

Oue 10 ‘eghl 685302 yOu Pave Deen Ofered AR EXEMELON FOM LING Ihe Wetncs That Matses (MTI) 1001 However, 2 8 stll
COQUIrEd SR yOU hive SENECES B2 IeaIt One DRNINg On MICrasoh technsiogies it the Drevious 163 dayt In Order 10 renew your
NCT mamderthip Peate provide the Setails of one Coutte That you have Biught i the previous 355 days Plesse note that this

Informaton T Btyect 10 I It

Number of courses taught

B |
Coute s ()

[ Microsoft J

Ozte course was fmvdaiy)
11372008

Number of students / participants
[ ]

[< [ Acagareis nstination
Ca—
Meragers =ame

[agw ]
M. Q13 st
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Select Next to continue.

On the Terms page, read and accept the terms and conditions.

Microsoft Certified Trainer Program

IMPORTANT: Your participaton in the MCT Program © governed by the MCT Program
Guide and MCT Program Agreement, You must accept the terms and condtions in the MCT Program
Guade and MCT Program Agreement 1o participate in the MCT Program. 8y clickaing 1 Accept” you
agree to abide by the terms and conditions in the guide and agreement. You also represent that you
have read and understand the guide and agreement. in addition note that by prowiding your
transcnpt and certificate for your instructional skills cectification, you are agreeing to prowde
Microsoft with any personal information related 10 your transcnpt or cectificate, including your
certification history, for the sole purpose of your skills. ft wall not
share disclose. or retain your transcript or certificate once venfication of silis is completed.

If you do not accept these terms and conditions, do not select 1 Accept.”
1 accept the MCT Program Guide

| accept the MCT Program Agreement
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8. Select Next to continue.

9. Go to Confirmation Page and submit.

Once all requirements and instructional skills are approved the user will need to go to the
confirmation page and submit the application

L C & mepmirosoftcomymotismull mems;

ronfiematir

Mirosoft Cended Trares Program

AT o - NONTED ©

Apply for or renew your MCT Alumni membership

Follow these steps if you are not currently teaching courses but want to stay connected to the MCT
program:

Apply for a new MCT Alumni membership

1. Sign into the MCT enrollment tool directly with the Microsoft account associated with your

Certification profile, or navigate to it from the Certification Dashboard.

2. The Profile page will appear.

Alumni Application

Application Status

Please complete the following application to join the MCT Alumni program.

You are eligible to join the MCT program
> 2 o Upgrade Now
Benefits of the MCT program L

Are you a Microsoft employee?

No

Yes



https://mcp.microsoft.com/Authenticate/MCT
https://mcp.microsoft.com/Authenticate/MCT
http://www.microsoft.com/learning/dashboard
http://www.microsoft.com/learning/dashboard
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3. Under Are you a Microsoft employee? select No or Yes:
No. Select an option under Area of Expertise and select Next.

Yes. Enter your domain and Microsoft alias, then select Email Code. A one-time passcode will be
sent to your Microsoft email account within a few minutes. You will have 120 days to use this code
before you must request a new one.

Microsoft Employee (FTE)

Enter domain and Microsoft alias @

domain\alias Email Code

«  Enter the code, and then select your Area of Expertise in the box that appears below.

*  Select Next.

4. Read the terms and conditions, and then select the | accept the Alumni Program Agreement
check box.

Alumni Application

o v @ » L] e © Codemuten

PMPORIANT! Your parsogation i the MCT Absrwrs Program o Governed by the MCT Jumws Brogoes
B et actept he terme and CONGIBONt In Be MCT Alumey Frogram Agreamwet 10

Apwenect

partpa he MCT Alumrn Progiam. By chehing on T ACOREL " yOu 20ree 10 SDOe Dy the Sermi and
Cond sgreement, You Ao IeprEsent Tl yOu Rave read ang wrCeritand the sgreement
Selecting the Bosss Delow indhates that yOu scoept the termi and LONSBoss Of The MCT Ay

PrOgram Agrewsent

I you 30 ot $C00pt these Teems and CONMENE, A0 Not Mlec! *1 Acopt

v TPt the A 3 Do AN A et

5. Select Next to continue.

6. Go to Confirmation Page and submit.
Once all requirements and instructional skills are approved the user will need to go to the
confirmation page and submit the application
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Renew your MCT Alumni membership

1. Sign into the MCT enrollment tool directly with the Microsoft account associated with your
Certification profile, or navigate to it from the Certification Dashboard.

2. The Profile page will appear.

Alumni Application

-"L\ Alumni anniversary date: Febeuary 19, 2018
. :
You have 83 cays to renew your membership

Start your apphcation process below

Application Status

Please compiete the fellowng spplication to rensw your MCT Alumm membership

You are eligible to join the MCT program

Banefints of the MCT proQran

Upgrade Now

Are you a Micrasoft employee?

Yeou

3. Under Are you a Microsoft Employee? Select No or Yes:

No. Select an option under Area of Expertise and select Next.


https://mcp.microsoft.com/Authenticate/MCT
https://mcp.microsoft.com/Authenticate/MCT
http://www.microsoft.com/learning/dashboard
http://www.microsoft.com/learning/dashboard
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Yes. Enter your domain and Microsoft alias, then select Email Code. A one-time passcode will be
sent to your Microsoft email account within a few minutes. You will have 120 days to use this code
before you must request a new one.

Microsoft Employee (FTE)

Enter domain and Microsoft alias (7)

domain\alias Email Code

«  Enter the code, and then select your Area of Expertise in the box that appears below.

*  Select Next.

4. Read the terms and conditions, and then select the | accept the Alumni Program Agreement
check box.

Alumni Application

MPORIANT: Your partiopabion in the MUT Alumni Program i goverred by the MCT Alumni Progeam
B MErR, YOu MUt Accapt the Temg and cooditons in the MCT Alumm Program Agreement 1o
- % In the MCT Al Program, By chcling on * ACcspt ™ you agee 10 abide Dy the teemi snd
condions in the agreemenrt. You aizo represent that you have read and understand the agreement
Sefecting the bozes below weicates Tl yGu acCept the Termd and condom of the MCT Alumni
Program Agressient

If you do not accept these terms and condont, do net select "1 Accept

V|| accept the Almei Progtem Agresment

5. Select Next to continue.

6. Go to Confirmation Page and submit.
Once all requirements and instructional skills are approved the user will need to go to the
confirmation page and submit the application
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Mirosoft Cended Trares Program
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Upgrade from an Alumni membership

1. Sign into the MCT enrollment tool directly with the Microsoft account associated with your
Certification profile, or navigate to it from the Certification Dashboard.

2. The Profile page appears.

Alumni Application

Application Status

Please complete the following application to jon the MCT Alumm program

You are eligible to join the MCT program

Benefits of the MCT program

3. Select Upgrade Now.
4. Select the Employer Type and Primary Training audience.

5. Select Next to go to the Requirements page.

6. On the Requirements page, verify your certifications and update your MTM ID if necessary.


https://mcp.microsoft.com/Authenticate/MCT
https://mcp.microsoft.com/Authenticate/MCT
http://www.microsoft.com/learning/dashboard
http://www.microsoft.com/learning/dashboard
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Microsoft Certified Trainer Program

(1] Profile v ) @ Requirements

Congratulations! You have met the requirements to re-join the MCT program. Please proceed with completing your application.

Terms

O  Confirmation

Certifications

1. Microsoft Office Specialist 2007 Master

2. Microsoft Word 2013 Expert

Training Validation

(MTM) or another survey tool.

MTM ID
vieavenworth  Change

It's not required to have taught a course in the previous year to reinstate your MCT membership. However, to renew your MCT
membership next year, you will need to have taught at least one class in the coming year, as validated by Metrics that Matter

Back

7. Select Next to continue.

8. On the Terms page, read and accept the terms and conditions, and then select Next.

Microsoft Certified Trainer Program

T Progran
o1 th deeen

! o 08 2ot 3conpt these terwns and Conaitions, 40 0OT setact *1 Acoegt

SOOOPE the WY ar

o | eczapt 1he MCT Prgant Agreemen!

e ) [ —
)

9. Go to Confirmation Page and submit.
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Once all requirements and instructional skills are approved the user will need to go to the
confirmation page and submit the application

€ C & mpmeresoftcomymclesulmeme confiematios 8 o

Mictosoft Cended Trares Program
0 e NOTEEED 6
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Rejoin the MCT program

If your MCT membership renewal period has passed, you can re-apply to rejoin the program:

1. Sign into the MCT enrollment tool directly with the Microsoft account associated with your
Certification profile, or navigate to it from the Certification Dashboard.

2. The Profile page appears.

3. Select Re-apply.

Microsoft Certified Trainer Program

o Profile v ) © Requirements (3] Terms © Confirmation

Application Status

The payment for your MCT application has been successfully cancelled. Re-apply

4.  If your employer type has changed, in the Employer Type section, select the option that best
describes your employer type.


https://mcp.microsoft.com/Authenticate/MCT
https://mcp.microsoft.com/Authenticate/MCT
http://www.microsoft.com/learning/dashboard
http://www.microsoft.com/learning/dashboard
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Microsoft Certified Trainer Program

Application Status

Tée payment for your MCT sppiication has been successfully canceled

If your smpioyer type has charged recently. pisase update the section below

Employer Type

Pisate specty Se pumary ampioyer for shom you delner tranng if you e seli-empioyed select “Freslanger”

Wioros0® Employes 575} Microso® Imagoe Acadesyy
@ Acxdemic Microso® Partner or NSCzosoRt Action Pack Fartner

nNEAon name —~

X Cther
Tempe Usicn Change
Govermment
5. Select Next. The Requirements page appears.

6. To renew your membership, you will need to teach at least one class during your first year in
the MCT program. This training can be validated by the preferred Metrics That Matter (MTM)
tool or another survey tool. If you plan to use MTM, enter your MTM ID in the Training
Validation section.
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7.

8.

Microsoft Certified Trainer Program

® em O Commstion

CONPIULTILAS YOU Mave O OF MONe OF e Gt tying COriiations 11l & Siured 10 ety 10 B MCT progam. i orde 1
complets the ety regumemen s, you will A0 meed to provide your Meties That Matter SMTM) 1D and your prool of satrustions
chiks

Certifications

1. Frreste Olous
L Windoes Server 2012

3, Dot Piatdorss and Intraatructure

Training Validation
% newe yeur MCT memberihis med yeae you wil need 55 nach of leat coe cless dunng your fest year in the MCT progeam
Thes tranng can be valitaned Ly e prafemed Maines That Matter (M 1h) 1008 o ancier fusvwy ot

M you phan Bo ke MTM Sor rdineng walatatnin, hadse anmtir yout MIM 1D s

Select Next to continue.

On the Terms page, read and accept the terms and conditions, and then select Next.

Microsoft Certified Trainer Program

PORTANT: »our parsiopanion m e MCT Progesm o Qowverned By the MCT Srogrem
Jaoe ang MCT Fogoam Ageessmmrt. Sou mant 3000pt the fevers and conations i the MCT Hogrem
Gorte andt MICT Progeam Agreemiert i perhopete o the MIT Svogram. By diclang 9 Accept* you
ayrwe &3 bk Sy the terms and condiiom in the gude atd sgrwemiert Sou she reperaest that you
Nove imad andd wndetiting the SUdE nd bprsemerd 16 00k note Hhit by srewdng yo
Daratnpn and ctSeate Wor your rutructossd Wil CanBCEnon ptu AW ApNeRng 1D provide
MIODIONR with ary persongl QOTSOn Teiated O your Samainpt o centicate incleding your
cortfication Matory, Tor ihe scly purpose of demormteadng rour Mtruchonel thils. Mirosof wil not
share Sschone 32 retan pour amssIp 0r cersboate once Amhication of 3bils 1y completad

F o0 B0 NGt A000Et These MITTE G COOGONS, §0 Nok satect 'l ALoaph”
o 1 actuzt 1 MCT Moy Oude
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0. Go to Confirmation Page and submit.

Once all requirements and instructional skills are approved the user will need to go to the
confirmation page and submit the application
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Need help?

If you need assistance with your MCT enrollment or renewal application, or if you
have a general question about the MCT program, contact the support team through
our MCT support forum.



https://aka.ms/mctforum
https://aka.ms/mctforum

