
 
 

2018 Data Factsheet: Donations and Volunteerism 
 
 

To help to fulfill our company’s mission, Microsoft Philanthropies is committed to investing to advance a more inclusive and 

equitable world.  As part of its investments, the company donates and discounts world-class productivity, platform, and cloud 

technology to empower nonprofits to achieve their missions with greater insight, efficiency, and agility. 
 

In addition, Microsoft makes cash donations in the form of community investments primarily focused on making the benefits 

of computer science education accessible to young people from underrepresented populations.  And, through the Microsoft 

Employee Giving program our employees generously donate their time, talent, and money to the nonprofit organizations of 

their choice, with matching funds provided by the company. 
 

Please see the tables below to view the level of Microsoft’s investments over the past three fiscal years. 

 

 

Microsoft In-Kind Donations and Discounts 
  FY18 FY17 FY16 

In-Kind Donations (Fair Market Value [FMV] of Software and Hardware 
Donations and Discounts)* 

$1,431M $1,213M $1,074M 

Number of Nonprofits Receiving Software and Hardware Donations 90,640 88,501 84,972 

Number of Nonprofits Receiving Office 365 for Nonprofits 110,786 82,222 60,658 

 * Totals are rounded to the nearest million.  

 

 

Microsoft Cash Donations 
  FY18 FY17 FY16 

Cash Giving* $183M $169M $166M 

 * Totals are rounded to the nearest million.  

 

 

Employee Giving and Company Match Donations 
  FY18 FY17 FY16 

Total Donation $160.6M** $149.0M $133.2M 

Employee Donation $73.4M $67.9M $59.7M 

Microsoft Match $87.2M $81.1 $73.5M 

** Note that the CY17 total is $158M. Note that this number restates previously reported 2017 Give numbers due to a change in 
accounting treatment made during 2018.  

 
 

US Volunteerism*** 
  FY18 FY17 FY16 

Employees 19,544 16,665 13,384 

% of US Workforce 28.09% 22.74% 21.13% 

Hours Contributed 727,349 690,559 619,712 

*** Microsoft’s US employees registering for a Microsoft donation to match their volunteer hours.  


