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› Principal Consultant, Architect, Evangelist

› Co Founder Experts Inside

› SharePoint 10+ Years

› Office 365 8 Years

› Co-Founder of the Communities:
SharePointCommunity.ch 
Community365.ch

› MVP 7 Years, Teams Elite Member

› Twitter: @sharepointszu

› Blog: Sharepointszu.comSamuel Zuercher

Responsive Organizations will be the Key 
Element of future Success…





What Users want

What IT implements





Normal Roman ABC

1 I A

2 II B

3 III C

4 IV D

5 V E

6 VI F

7 VII G

8 VIII H

9 IX I

10 X J









From… To…























Yes, Sheree and Sarah

Really impressed with it

Is anyone calling in for it?

great, let’s meet at the studio later 

then, Lonnie Appel is presenting

Super cool! Absolutely love it!!

Have you checked it out?

Yeah it looks great, Alvin made a

few changes to one of the slides

Hi did you get the presentation?

Type a message here

Daniela Mandera

Friday 4:18

AT&T 4 21 PM: 100%
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Insights, history, 

and deeper context

Envisioning intelligent communications 
for calls and meetings











H2 CY2018H1 CY2018 CY2019

Hub for Teamwork

September 2017

Meetings, Audio Conference

Voice, Phone System

Skype for Business Microsoft Teams

Chat, Presence
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Fill out your feedback form and turn it in 
before you leave.




