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Digital Customer Portal Product-as-a-Service 
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Device Monitoring 

Predictive Maintenance Program 

Full-Service 

Pay-per-used  cubic meter of air 



Digital Customer Portal Cryptocurrency 

Micro-Payments 
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Pay-per-use 
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14 



Self-Empowerment 

Digital Customer Portal 

Personalization 

After-Sales / Service 



Smart Device 

Ethereum Blockchain 

Azure IoT Hub & Cloud 

SEND SENSOR DATA 

 

RECEIVE CONTROL DATA 

Digital Customer Portal 

1. 
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AZURE CUSTOM VISION 

SERVICE 

Blades, Replacement 

Products, Manuals 

I need new 

blades for my 

bandsaw. 

How can 

I help 

you? 

How does the bandsaw 

look like? Can you send a 

picture? 

I am pretty sure it is a 

PBS 120. Shall I order 

replacement blades for 

you? 

Yes, send it to 

directly the 

construction site 

2. 
Digital  

Customer  

Portal 

Cognitive Services 

Chat Bot 
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We found 7 hammer 

drills for you …  

Hammer drills with 

large battery … 
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2. 

Bing Speech API Semknox REST API Digital Customer Portal 
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3. 



Digital Customer Portal 

Product-as-a-Service 

Time-To-Market Innovation 

B2X Sharing Economy 

Flexibility 



https://www.intershop.de/b2b_bootcamp 

+ 

https://www.intershop.de/b2b_bootcamp
https://www.intershop.de/b2b_bootcamp


Thank you for listening! 


