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Using This Guide

Use this guide to improve your understanding of how to license Microsoft Dynamics 365 Microsoft

Dynamics 365 evolves Microsoftés current CRM and ERP c|
purpose-built app lications to help manage specific business functions. Dynamics 365 apgications are

designed so they can be easily and independently deployed. A customer can start with what they need,

yet the applications work together so, as the business demands, the customer can adopt additional

capabilities with ease.

This document does not apply to Microsoft Dynamics 365 on-premises, Microsoft Dynamics 365 for
Operations on-premises, Enterprise edition,Microsoft Dynamics NAV, Microsoft Dynamics GP, Microsoft
Dynamics SLMicrosoft Dynamics AX 2012 or Microsoft Dynamics CRM 2016or prior versions. This guide
also does not apply to the Microsoft Dynamic CRM Online or Microsoft Dynamics AX online services. This
guide is not intended to influence the choice of Microsoft Dynamics products and services. The examples
presented in this guide are illustrative. Microsoft reserves the right to review or update this document at
any time without notice.

Current online customers should refer to the applicable licensing guide for details on their entitlements
and use rights, including benefits derived from Dynamics 365 licenses

1 Microsoft Dynamics CRM Online LicensingGuide
1 Microsoft Dynamics AX LicensingGuide
This document applies for userslicensed with Dynamics 365 licenses.

For help determining the right technology solution for any given organization, including the license
requirements for a specific product or scenario, consult with your Microsoft account team or your
Microsoft Dynamics Certified Partner.

This guide does not supersede or replace any of the legal documentation covering use rights.
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Introductionto Microsoft Dynamics 365

Microsoft Dynamics 365 is the next generation of intelligent business applications in the cloud. Microsoft
Dynamics 365unifies CRM and ERP capabilities by delivering new purposebuilt applications to help
manage specific business functions, includingDynamics 365 for Sales,Dynamics 365 for Customer Service,
Dynamics 365 for Field Service,Dynamics 365 for Project Service Automation, Dynamics 365 for Finance
and Operations, Dynamics 365 for Retail and Dynamics 365 for TalentDesigned to be personalized,
enable greater productivity, deliver deeper insights and adapt to business needs, Microsoft Dynamics 365
applications help businesses accelerate digital transformation to meet the changing needs of customers
and capture the new business opportunities of tomorrow. Note that Dynamics 365 for Sales, Dynamics
365 for Customer Service, Dynamics 365 for Fiel Service, and Dynamics 365 for Project Service
Automation may also be referred to as Customer Engagement PlanBusiness Applications.

Microsoft Dynamics 365 has two editions, Enterprise and Business editions. The Enterprise edition is
optimized for complex organizations and those managing businesses at global scale. Microsoft Dynamics
365 Enterprise edition includes the capabilities of Dynamics CRM Online and Dynamics AX products that
existed in market pre Q4CY16. The Business edition is optimized fobusinesses outgrowing basic business
automation software. Microsoft Dynamics 365 Business edition includes Dynamics 365for Finance and
Operations with future expected sales and marketing applications. This licensing guide will focus on the
Enterprise edition. Please seehere for the Business edition licensing guide.

Subscription Licensing Requirements

Licensing Requirements for External Users

External users are end customers and thirdparty users of the organization or its affiliates and do not

require SLsto access Microsoft Dynamics 365. External useraccessis includedwitht he or gani zati onos
internal user SLs.Customer Engagement Application s graphical user interfaces may not be accessed by

external users

In addition, external users include off-site vendors not on an employee-like relationship with the
organization or its affiliates (e.g. IT help desk support vendors serving multiple customer organizations).

However, external useraccessd oes not extend to the customer or the cu
vendor s, or agents providing busi meusirgMrosoftDyrsagiess on t he
365 to manage any portions of their business. In this sense, the customermay not use Microsoft

Dynamics 365 to provide business process outsourcing service to its clients.

Microsoft Social Engagement, a service included as part of selectMicrosoft Dynamics 365 licenses,
does not distinguish between internal and external users. You must license external usersas well as
internal users who will access servies with a Microsoft Dynamics 365 license.

Figure 1: Internal vs. external users

External Users Internal Users

Customers and suppliers Microsoft Dynamics 365 Employees, agents,
contractors, and other

vendors

O T i

x User SLs not required J User SLs required

A
Includes the organization’s Includes vendors performin,
customers and suppliers not business processes on behal
performing business processes of the organization or

on behalf of the organization integrated into the

(for example, supply chain organization’s operations.
vendors).
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Licensing Requirements for Internal Users

Customers must purchase Subscription Licenses (SLdpr their organizationor theiraf f i | i at es ® empl o
and on-site agents, vendors or contractors who directly or indirectly access the Microsoft Dynamics 365
services.

Microsoft Dynamics 365, Enterprise edition has two types of SLs

1 UserSLlsar e assigned on a oOnamed user o6 basi s, meaning e
User SLscannot be shared but an individual with a User SL may access the service through
multiple devices.

9 Device SLsare assigned to license a device.

o With the Customer Engagement PlanBusiness ApplicationDevice SLany number of users
can use the licensed devicewith a shared login, such as O0tr uovkhdu®@c ont oso. ¢
the need for separate User SLs Individual users cannot be tracked as they all share one
login. Cusomer Engagement Plan device licenses are full devicesd they include the same
rights as the equivalent user license

o With the Dynamics 3650Operations Device SL anynumber of users can access alicensed
device with individual logins without the need for s eparate User Sls. The Operations
device is a limited license with a subset of Unified Operations capabilities.

Since Microsoft Dynamics 365may be licensed with User or Device SL, aly the user or the device
requires a SL but not both. If the user of a device is licensed with a User SL, then the device does not
need a Device SL. Likewise, if the device is licensed with a Device SL, then the user does not need a
User SL.Customers can mix both User and DeviceSLs.

The User and Device SLgrants users non-perpetual rights (with no buy -out rights) to the use of the
Dynamics 365service. As long as you are current on your subscription payments and adhere to the
Product Terms and t h gouw®ihHaie aceessSethevmost Lg-toIdate warsion of

Microsoft Dynamics 365.

Figure 2: Basic licensing requirements forMicrosoft Dynamics 365

Microsoft Dynamics 365 | Mamed User If an individual accesses
Microsoft Dynamics 365
® using mgre than one
device, license the
' individual with a User SL.
With the User SL that user

. : can use any device without
Microsoft Dynamics the need F;;{, a device SL. You ¢an have a
User SL mix of User SLs

If multiple individuals and Device SLs

access Microsoft
Dynamics 365 using the
same device, license the

device with a Device SL.
With the Device SL any

number of individuals
can use the device as

described in the SL
section without the need

Microsoft Dynamics
LErmm il for User SLs.

The subscription licenses include access rights to the default Microsoft Dynamics 365 instances
included in the subscription account, and every additional Microsoft Dynamics 365 instance
(production or non -production) associated with the same Azure AD tenait. For more information on

Azure AD tenants, please seehere.
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Figure 3: Accessing multiple instances
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Multiplexing

Multiplexing refers to the use of hardware or software that a customer usesto pool connections, reroute
information , or reduce the number of devices or usersthat directly access or usethe Microsoft Dynamics
365 service Multiplexing does NOT reduce the number of SLsof any type required to accessthe
Microsoft Dynamics 365 service Any user or device that accesseshe Microsoft Dynamics 365 service i
whether directly or indirectly i must be properly licensed.

Microsoft Dynamics 365 SLs are required forusers or devices that directly input, query, or view data from
the Microsoft Dynamics 365 service Similarity, Microsoft Dynamics 365 SLs are required for users or
devices that input data into, query, or view data from the Microsoft Dynamics 365 servicethrough a
pooling device. Pooled connections use a norrinteractive user account in Microsoft Dynamics 365 that
can access the system but only via the web service layerlnternal users and devices accessing Microsoft
Dynamics 365 data indirectly through a portal or via an API to a separate service such Microsoft Outlook
must also be properly licensed, regardless of if they are set up as aMicrosoft Dynamics 365 user in the
service for example:

91 Internal users and devices access Microsoft Dynamics 365 data idirectly through a PowerApp
must still be properly licensed for Dynamics 365

1 Any user or device that accesses the service, files, datar content provided by the service that is
made available through an automated process requires aMicrosoft Dynamics 365 SL

1 The number of tiers of hardware or software between the Microsoft Dynamics 365 serviceand the
user or devicesthat ultimately use its data, services or functionality does not affect the number of
Sls required.

For additional information about multiplexing refer to the Microsoft Volume Licensing Brief
Multiplexing fi Client Access License (CAL) Requirements

Note: Licensed users may manually rekey informatim (when coming from non -licensed users) into the Microsoft
Dynamics 365service. This scenario is not considered multiplexing.

Figure 4: Multiplexing
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Dual Use Rights

One of the advantages of Microsoft Dynamics 365 is dual use rights. This allows customersthe option to
deploy the server softwaree i t her i n clodd ar in a grivate toré @emises or partner-hosted cloud.
In some cases, customers may want todeploy both types of instances simultaneously. This might be done
to help with migrating a Microsoft Dynamics 365 on-premisesdeployment to Microsoft Dynamics 365,
running private Dev/Test deployments in Microsoft Azure. With Dual Use Rights,Microsoft Dynamics 365
userslicensed with the required User SLdo not need to acquire CALs to access Server instances.

Usersor devices licensed with Microsoft Dynamics 365 SLshave use rights equivalent to a CAL for the
purpose of accessing equivalenton-premise workloads. With Microsoft Dynamics 365the server license is
included with the SLs.For the Unified Operations Plan and applicable Unified Operations applications, this
is the Microsoft Dynamics 365 for Operations Serverand for the Customer Engagement Plan Business
Applications this is the Microsoft Dynamics 365 On-premises Server. Customers may use downgrade
rights to deploy an earlier version of a server, however, for Microsoft Dynamics 365 for Operations Server,
downgrade rights are limited to Dynamics AX 2012 R3 Server Licenses for all suppoting servers (e.g.,
Windows Server and CAL(s)) must be obtained separately.

Users or devices licensed withthe Microsoft Dynamics 365 Plan, Customer Engagement Plan Sales,
Customer Service, or Team Member SLs may access the epremises Microsoft Dynamics 365 Server
software provided via dual use rights.

Users or devices licensed with the Microsoft Dynamics 365Plan, Unified Operations Plan, Retail,
Operations Device, or Team Member SLs may access the cipremises Microsoft Dynamics 365 for
Operations Server software provided via dual use rights.Access to the Microsoft Dynamics 365 for
Operations Server software provided via dual use rights is exclusive to those users assigned a qualifying
Microsoft Dynamics 365 SL and External Usersand not provided f or users licenses with on-premises CALs

Figure 5: Dual Use Rights

With Dual Use Rights: Dynamics 365 Customer With Dual Use Rights: Dynamics 365 for Unified
Engagement Plan Business Applications allow access § Operations Plan allows access to Dynamics 365 for
to Dynamics 365 (on-premises) Operations on-premises

. Dynamics 365 )
Dynamics 365 User {on-premises) Client Dynamics 365 User

Subscription License Famacs e Subscription License

Client Access
License &
Server License

Client Access
License &
Server License
Included

Included

Dynamics 365 Dynamics 365 Dynamics 365 Operations Server*
Server

*Microsoft Dynamics 365 On-premises Sales, Customer Service and Team Member CALs * Server must be licensed separately for access via Dynamics 365 for Operations on premises CALs

The Microsoft Dynamics 365 Services Licensing Guide | July 2017 Page |5



Figure 6: Dual Use Rights Mapping

Dynamics 365 Plans
Dynamics 365 SKU Corresponding on-premises SKU
al for Operations

Dynamics 365 Applications
Dynamics 365 SKU Corresponding on-premises SKU

Dynamics 365 Additional Users
Dynamics 365 SKU Corresponding on-premises SKU

*Field Service on-premises)is available for Dynamics 365Customer Engagement Planand Field Service

customers through dual use rights
Dual Use Rights included with Microsoft Dynamics 365 SLs are nonperpetual and will expire when the cloud
subscription expires.

Microsoft Dynamics CALs have no reciprocal rights to access functionality provided exclusively to
Microsoft Dynamics 365 UserSLs, nor do Dual Use Rights imply equivalent capabilities between Microsoft
Dynamics CALs and Microsoft Dynamics 3655Ls.

Customers who have purchasedMicrosoft Dynamics 365 and are entitled to On-Premises software can
obtain their software as follows. Volume Licensing: Volume Licensing Service Center (VLS@)d
Solution Provider Program: PartnerSourceMicrosoft Online Subscription Program: CustomerSource
Registration may be required.
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Microsoft Dynamics 36%ubscription License Types

Microsoft Dynamics 365 simplifies licensing of business applications. The primary licensings by named
user subscription. TheMicrosoft Dynamics 365 user subscriptions classify users into twotypes, dull
usersé  a atlier userso .

Figure 7: User Types
“other users” “full users”

Custormer

Tearmn Members Activity Applications Engagement Plan

AR AR
RR”[AKAK joge] N

App spedfic extensidiy Full ewtemsilslimy
weDr ko, B b e worchow & emibecdad
businss inbel gunca bisness irteliganca

Full users are the users whose work requires use of the feature rich business apjications functionality.
Examples of full users are sales people, customer service representatives, finance employees,
controllers and supply chain managers. These users have also been referred to in the past as Pro users
or Power Users Thesefull users arelicensed with a Dynamics 365 Planor Dynamics 365 application
subscription (not including Dynamics 365 for Talent).

Other users often represent a large percentage of users in an organization and may consume data or
reports from line of business systems complete light tasks like time or expense entry and HR record
updates or be heavier users of the system, but not require full user capabilities. These other users are
licensed with Dynamics 365 for Team Members Dynamics 365 for Operations Activity or Dynamics 365
for Talent subscriptions.

There is also device licensing available for the Enterprise edition for shared device scenariosSee the
Device Subscription License section for more information.

Dynamics 365 for Team Members

The Microsoft Dynamics 365 for Team Members subscription is a named user subscriptiondesigned for
users who are not tied to a particular function, but who require basic Dynamics 365 functionality. This
license includesread access as well as some write access for selétight tasks across all Dynamics 365
applications for a given tenant. As a result, as more Dynamics 365 applications are adopted across an
organization, any user previously licensed with Team Members subscription would be licensed already
to access thoseadditional applications.

The Team Members Sluser may accessDynamics 365data from Dynamics 365for Unified Operations
Plan and Dynamics 365 Customer Engagement PlanApplications. Note, at least one Full user must be
assigned to the tenant to administer and configure the service. A Plan subscription is the most cost-
effective option to provide ultimate flexibility for a user to administer and configure more than one
Dynamics 365application.

The Team Members SL grants a user full red access across all the Dynamics 365 Enterprise edition
applications for a given tenant. In addition, the Team Members SLincludes some limited use write access
acrossUnified Operations Plan and Customer Engagement PlanBusinessApplications as defined below.
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Dynamics 365 for Team Member s, Enterprise edition also
Appl i cat i oTeandMembers esarscan use PowerApps to access Dynamics 365 within the bounds
of their Team Members license.

Team Me mber use rights for Dynamics 365 for ~ Unified Operations Plan Applications

The Team MembersSL grants a userthe following Dynamics 365 for Finance andOperations, Dynamics
365 for Retail and Dynamics 365 for Talentrights for their own use and not for, or on behalf of, other

individuals:
0] To record any type of time
(i) To record any type of expenses
(iii) Manage personal information
(iv) Manage direct employee activities in Human Resources
(v) Create requisitions
(vi) Create or edit the items related to the following capabilities: quality control, service orders

and departmental budgets
(vii) Approval of time, expense, invoices

Team Member use rights for Dynamics 365 Customer Engagement Plan Applications

The Team Members SL grants a user the followiig Dynamics 365 for Sales,Dynamics 365 for Customer
Service,Dynamics 365 for Field Service, orDynamics 365 for Project Service Automation rights for their
own use and not for, or on behalf of, other individuals:

() Write access to Accounts Contacts, Activties, Tasks and notes

(i) Record time and expense for Dynamics 365 for Project Service Automation, and apply for
projects

(iii) Set up and manage the knowledgebase and Interactive Service Hub

(iv) Update personal information

(V) User Reporting and dashboards

(vi) Edit Custom Entities*

(vii) Participate as an end consumer of Dynamics 365 services such as responding to surveys, or
applying for projects

“Customizations can only be performed against entities included in the Team Member use rights. Custom Entities may be either based on

entities included in Dynamics 365or created by a customer or partner. Access to Custom Entitiesbased on entities not part of Team Members
rights require a higher USL, depending on the required access.

Please reviewAppendix A for a more detailed list of the Team Members use rights.

Dynamics 365 for Operations Activity

The Dynamics 365 forOperations Activity subscription is a named user subscription intended for users
who may be heavy users of the application, but do not requi re the use rights of a full user. Dynamics
365 for Operations Activity use rights include all Team Member user rights as well as the right to:

(i) Approve all Activity related transactions

(i) Create or edit the items related to warehousing, receiving, shipping, orders, vendor
maintenance, and all budgets

(iii) Operate a Point-of-Sale (ROS) device, store manager device, shop floor device, or warehouse
device.

Please reviewAppendix C for a list of the out of the box Dynamics 365 for Unified Operations Plan roles
and associated user types.
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Dynamics 369nterprise EditioApplications

Application subscriptions are named user subscriptions where a user is licensed only for one individual
application. This is largely how businessapplications have traditionally been licensed. Application
subscriptions also include use rights to PowerApps for mobile app creation and use against Dynamics 365
data. Dynamics 365 will have the following Applications as part of the Enterprise edition: PowerApps,
Dynamics 365 for Sales,Dynamics 365 for Field Service,Dynamics 365 for Customer Service,Dynamics 365
for Project Service Automation, Dynamics 365 for Finance and Operations, Dynamics 365 for Retail and
Dynamics 365 for Talent.

Microsoft PowerApps

PowerApps and Microsoft Flow capabilities are included in all the Dynamics 365 applications and
Dynamics 365 for Team Members subscriptions so that users can create, modify and use mobile apps
based on Dynamics 365 data. Dynamics 365Business andEnterprise edition Plansinclude PowerApps P2,
which provides users full create and run capabilities across data sources including the ability to model
business data in the Common Data Model (CDM).

H 3 r
D:;:;T;Zl‘;i‘&x?;] Dynamics 365 Applications Dynamics 365 Plans

Included PowerApps Flan PowerApps for Dynamics 365 PowerApps for Dynamics 365
Team members and Activity Applications PowerApps Plan 2
Service included PowerApps & Flow PowerApps & Flow PowerApps & Flow
Service features Crce:r:(tae‘ii ijnt::tp:;:e Create & run within the Run any Application or flow
M . context of the Dynamics 365 & build against any existing
embers and Activity use o .
- Application use rights data source
rights
Model business data and
create customer entities
using the Common Data
Meodel (CDM)
Be monitored Be monitored Set policy and view usage
Include capacity DD s DEET e e st 15,000 flow runs/month

200 MB Data storage

20 GE File storage

Microsoft Dynamics 365 for Sales

For your sales team, Microsoft Dynamics 365 for Salesprovides licensed users with access to core sales
capabilities for a significantly lower price than comparable offerings from other vendors, including lead
and opportunity management, product, price list, and order management, as well as sales group
management functionality. Each Dynamics 365 for Sales User SL also includes rights tdJnified Service
Desk for Microsoft Dynamics 365, Microsoft Social Engagement, Voice of the Customerfor Microsoft
Dynamics 365 Dynamics 365Mobile Offline, Dynamics 365- Gamification, and Microsoft PowerApps
capabilities. Additionally, this license includes rights to configure and administer the Dynamics 365 for
Salesapplication.

For a detailed view of the use rights associated with Dynamics 365 for Sales please refer toAppendix B.

Microsoft Dynamics 365 for Customer Service

Microsoft Dynamics 365 for Customer Service is the recommended choice for your customer support
teams. It provides licensed users with access to core customer service capabilities for a significantly lower
price than comparable offerings from other vendors , including Enterprise case management, Interactive

The Microsoft Dynamics 365 Services Licensing Guide | July 2017 Page |9



Service Hub,Unified Service Desk for Microsoft Dynamics 365 SLAs and Entitlements, and other Service
group management functionality. Each Dynamics 365 for Customer Service User SL also includes rightsa
Microsoft Social Engagement, Voice of the Customerfor Microsoft Dynamics 365, Dynamics 365 Mobile
Offline, Microsoft Dynamics 365 - Dynamics 365- Gamification, and Microsoft PowerApps capabilities.
Additionally, this license includes rights to configur e and administer the Dynamics 365 for Customer
Serviceapplication.

For a detailed view of the use rights associated with Dynamics 365 for Customer Service please refer to
Appendix B.

Microsoft Dynamics 365 for Field Service

Microsoft Dynamics 365 for Field Serviceis the recommended choice for your field -based service
teams, leveraging tight integration between Dynamics 365 for Customer Service case management
capabilities and field service work orders to deliver business process driven, best in class field service
management. It provides licensed users with access to field service capabilities including work order
management, schedule, dispatch, and routing capabilities, repairs and returns management,and
inventory management. EachDynamics 365 for Field ServiceUser SL also includes rights to Microsoft
Social Engagement, Voice of the Customerfor Microsoft Dynamics 365, Dynamics 365Mobile Offline,
Dynamics 365- Gamification, and Microsoft PowerApps capabilities. Additionally, this license includes
rights to configure and administer the Dynamics 365 for Field Serviceapplication.

This User SL also includes the Field Service Mobile Application, a Microsoft application that is specifically
designed for Dynamics 365 for Field Service, distinct from the Dynamics CRM Mobile Client Application.
This application is technically limited to only Field Service entities and a maximum of 10 custom entities.

For a detailed view of the use rights associated with Dynamics 365 for Field Service please refer to
Appendix B.

Microsoft Dynamics 365 for Project Service Automation

Microsoft Dynamics 365 for Project ServiceAutomation is designed for professionals who manage
projects and the associated customer engagement process end-to-end. This provides licensed users
with capabilities required for setting up a project organization, engaging with customers, project
scheduling and costing, managing and approving time and expense, and closing projects.Each
Dynamics 365 for Project Service Automation Service User SL also includes rights to Microsoft Social
Engagement, Voice of the Customer,Dynamics 365Mobile Offline, Dynamics 365- Gamification, and
Microsoft PowerApps capabilities. Additionally, this license includes rights to configure and administer
the Dynamics 365 for Project Service Automation application.

This User SL also includeshe Microsoft Project Online Premium license. The detai$ for this license can
be found on the Microsoft Project Online website.

For a detailed view of the use rights associated with Dynamics 365 for Project Service Automation please
refer to Appendix B.

Note: The SharePoint that comes with Project Online plans is a use rights restricted version that only
allows SharePoint usage within the scope of Project Online. Please see th&ervice Descriptiofor
additional details.
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User SL ComparisonDynamics 365for Sales, Customer Service, Field
Service, and Project Service Automation

The following provides a high-level summary of the use rights associated with each ofthe five User SL
levels. For a detailed comparison, refer toAppendix B.

Project Customer
Team ‘Customer Field =
= o Service Engagement
_ = ation
o o o o] Q

All Dynamics 365 Enterprize edition Data o

Cymamics 365 for Operations functionality: Record Time & Expense; create reguisitions; manage L] - L] - L] L]
budgets; approval of Operations time, expenze & invoices; edit & respond to inquiries for: quality
control, service orders

Accounts and Contacts, Activities & MNotes . - L] L L] L]
Knowledge Management, Interactive Service Hub - - [ ] - [ ] »
Record Time & Expense, Manage personal information, Apply for projects - - - - [ ] »
Custom entities . . L L] -q LT L2
Dual Use Rights for equivalent Dynamics 365 CAL (if exists) [ ] - . - - -
Run workflows & On-demand processes *2 . .2 .z LT -
Microsoft Project Online Essentials, Gamification Fan & Spectator rights - - . - [ ] [ ]
Partal Cnly: Self-Serve Case Submission & Chat initiation as supportes (not agent) LEY .3 LEY .3 LEY LY
Partal Only, Non-Emplayes Only: Update Work Orders, Create & Update Opportunitizs LEY .3 . LES L LE]
User repaorts, dashboards, and charts [ ] - [ ] - [ ] »
Configure System reports, system charts, systerm dashboards e O o L]
Unified Service Desk ] - ] 'e] o .
Leads, Opportunities, goals, quotes, orders, invoices, competitors Q - o O o -
Sales Campaigns. quick campaigns, marketing lists, prices lists, product lists ] - (%] 'e] o »
Case Management, Contracts, i ts, Facilities/ i it & Define and configure services,

resources, and work hours © = * © ® *
Full Caze Management, Services, resources, work hours, facility, equipment, articles Q O ] O o L]
Work Orders, Schedule & Dispatch with Schedule Board, Service Agreements, Field Service Invoices & Q o] (o] L o L]
Purchase Orders, Customer Assets. Inventory, Repairs & Returns

Projects, Project Expenses & Estimates, Resource Availability View & Schedule Management, Project Q O e O - L]
Price Lists/Contracts/Invoices, Approve Project Tranzactions, Microzoft Project COnline Premium

PowerApps T4 04 Ca g Ca =
Microsoft Social Engagement, Voice of Customer, Mobile Offline, Gamification Player & Admin * > [ ] L] [ ] »
Create workflows, bulk data impert. and customizations across entities included in Application » O o O o [ ]

*® Full Access Rights ' READ only/Limited access rights X MNo access rights

1Custom entities (either based on entities included in CRM or created by a customer or partner) may require a higher CAL or U%, depending on the

required access. Customizations can only be performed against entities included in the use rights.

2Creating, updating and deleting via workflows can only be performed against entities included in the use rights (i.e. update an opportunity requires

Sales a Customer Engagement Plar).

5’No Access to Dynamics 365 User Interface. Case Management anotbnlghaidafacan only b
customer or other individual.

“Creation of PowerApps can only leverage data induded within the individual application.

Dynamics 365 for Finance and Operations

The Microsoft Dynamics 365 for Finance and Operationsincludes full read, edit and approval access
acrossthe Finance and Operationsapplication plus Microsoft PowerApps capabilities. Finance and
Operations provides the operations features and capabilities including but not limited to financial,
manufacturing and supply chain capabilities that are not included in other standalone Unified Operation s
Plan applications.

The Dynamics 365 for Finance and Operationsapplication cannot be licensed as astandalone application

and is licensed exclusivelywith the Dynamics 365 Unified Operation Plan or Dynamics 365 Plan SLs. For
Plan SLs purchase requirementsyefer to Dynamics 365 Plans section in this licensing guide document.
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Please reviewAppendix C for a list of the out of the box Dynamics 365 for Unified Operations Plan roles
and associated user types. For a description of how to create custom roles for Dynamics 365 forUnified
Operations Planand how to license them please refer to Appendix D.

Dynamics 365 for Retalil

The Dynamics 365 for Retdl application is designed to help retailers manage their operations, deliver a
connected employee experience, and offer exceptional shopping experiences. By leveraging ntelligent
forecasting and product recommendations, retailers may: (i) improve in-store and e-commerce
profitability , (ii) drive intelligent business insights to optimize strategy and cost, and (iii) accelerate buying
behavior through ubiquitous customer experiences.

The Retail application is optimized for full users, including headquarter and central operation employees
of retail organizations. Depending on the scenario, employees in retail stores will generally be licensed
with either the Operations Device 9 or Operations Activity SL. Examplesof these scenarios mayinclude
store employees, store managers and point of sale devices For Operations Device and Operations Activity
use rights, refer to those licenses descriptions in this licensing guide document.

There is a20-seat minimum of Dynamics 365 for Retail (or Dynamics 365 Plan or Unified Operations Plan)
SLs required to license the application.

Retail deployments may also utilize the Retail Store Scale Unit, which is a retail server, cloud POS website
and channel database deployed locally in a store. It maintains connectivity with and extends a Dynamics
365 for Retail deployment, providing improved performance, business continuity and hybrid capabilities in
store.

The Retail Store Scale Unit installation and use rights are included witha qualifying minimum purchase of
Dynamics 365 for Operations Plan, Unified Operations Plan and Retail Application SLsand may be
downloaded and installed at no additional cost. All servers, users and devices accessing the Retail Store
Scale Unit must be appropriately licensed. The Retail Store Scale Unit is not available as a standalone
license. Required hardware, Windows Client or Windows Server and SQL licenses must be acquired and
licensed separately.

If dual use rights are being exercised anddowngrade rights are utilized to downgrade to AX 2012, the
Retail Store Server is not an included use right and appropriate licensing must be obtained. Please see AX
2012 Retail Licensing Guide and refer to the AX downgrade mappings table inthe Dynamics 365 for
Operations on-premises licensing guide to determine appropriate licensing.

Please reviewthe retail section of Appendix C for a list of the out of the box retail roles and associated
user types. For a description of how to create custom roles for Dynamics 365 for Retail and how to license
them please refer to Appendix D.

Dynamics 365 for Talent

The Microsoft Dynamics 365 for Talent application helps organizations strategically attain, empower and
optimize human resourcesto achieve high-impact, sustainable resultsfor the organization . There are two
setstalent experiences:

1) HR Experiencestrategic HR experience to drive operational excellence through intuitive
experiences, visibility and collaboration and impactful prog rams.

2) Talent Experienceshire the best talent faster, build high performing agile teams and maximize
the potential of your team .
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Both of these experiences are licensed together in the Dynamics 365 for Talent application Examples of
full users who would be licensed with Talent application SLswould include human resource professionals
and recruiters.

Other users who sit outside of HR and recruiting, such as employees who need selserve HR access and
hiring managers who will be hiring for their own teams would be licensed through the Team Members SL.

There is a 5 seat minimum of full Dynamics 365 for Talent (or Dynamics 365 Plan or Unified Operations
Plan) SLsequired to license the Talent application.

Please reviewthe Talent section in Appendix C for a list of the out of the box Dynamics 365 for Talent
roles and associated user types. For a description of how to create custom roles for Dynamics 365 for
Talentand how to license them please refer to Appendix D.

Dynamics 365 Plans

Plan subscriptions are new with Dynamics 365. With one single user subscription, a Plan subscription is
the most cost-effective option to provide ultimate flexibility for a user to have access to any Dynamic s 365
functionality to get their job done. Plan subscriptions provide users rights to use functionality across any
of the respective Plan applications as well as use of Microsoft PowerApps, the mobile application platform
service.

Enterprise Edition Customer Engagement Plan

Customer Engagement Plangives you the flexibility to work with any app lication functionality. Customer
Engagement Planincludes flexibility to use Dynamics 365 for Sales,Dynamics 365 for Field Service,
Dynamics 365 for Customer Service, Dynamics 365 for Project Service Automation, and full PowerApps P2,
Licendng becomes simpler because allCustomer Engagement Planbusiness application rights are
included.

DYNAMICS 365, ENTERPRISE EDITION (CUSTOMER ENGAGEMENT PLAN)

SALES FIELD SERVICE §§ CUSTOMER
SERVICE
DYNAMICS 365 FOR TEAM MEMBERS, ENTERPRISE EDITION

Enterprise Edition Unified Operations Plan

PROJECT

SERVICE
AUTOMATION

POWERAPPS

Unified Operations Plan includes full read, edit and approval access across the entire ERP solution
(formerly known as Microsoft Dynamics AX) plus Microsoft PowerApps capabilities. Unified Operations
Plan includesflexibility to use Dynamics 365 for Finance and Operations,Dynamics 365 for Retail and
Dynamics 365 for Talent.
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UNIFIED OPERATIONS PLAN

POWERAPPS RETAIL TALENT FINANCE AND
OPERATIONS
' fied

20 seat min 5 seat min

DEVICE

ACTIVITY

TEAM MEMBERS

Please note there is a minimumquantity of SLs required:

1 20 Microsoft Dynamics 365 for Unified Operations Plan or Dynamics 365 Plan User SL20
Dynamics 365 for Retail SLs and 5 Dynamics 365 for Talent SLs

I Customers mayalso license equivalent Microsoft Dynamics 365 for Operations Device SLs per
tenant

0 Dynamics 365 Plan, Dynamics 365 Unified Operations Plan and Dynamics 365 for Retail
application SLs may be combined to satisfy the 20-user minimum for a Finance and
Operations and/or Retail deployment.

o Dynamics 365 for Operations Device SLs may also be applied toward satisfying the20-
user minimum with 2.5 Device SLs to equal 1 Dynamics 365 for Unified Operations Plan
User SL.

o Dynamics 365 Ran, Dynamics 365 Unified Operations Plan and Dynamics 365 for Talent
application SLs may be combined to satisfy the 5-user minimum for a Talent deployment.

0 For example, a customer could meet the minimum requirement with 10 Dynamics 365 for
Unified Operations Plan User SLs and 25 Dynamics 365 for Operations Device SLs

0 The Microsoft Cloud Solution Provider (CSP) program does not allow for mixing of SKU
types to satisfy the minimum requirement. The CSP minimum i20 Dynamics 365 Plan
SLs,20 Dynamics 365 far Unified Operations Plan User SLs20 Dynamics 365 for Retalil
SLs or 5 Dynamics 365 for Talent SLs

Please reviewAppendix C for a list of the out of the box Dynamics 365 for Unified Operations Plan roles
and associated user pes. For a description of how to create custom roles for Dynamics 365 for Unified
Operations Planand how to license them please refer to Appendix D.
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Enterprise Edition Dynamics 365 Plan

Dynamics 365 Planincludes access toCustomer Engagement Planfunctionality plus Dynamics 365 for
Unified Operations Plan.

DYNAMIC

CUSTOMER ENGAGEMENT PLAN UNIFIED OPERATIONS PLAN

POWERAPPS SALES FIELD SERVICE POWERAPPS RETAIL FINANCE AND
OPERATIONS

20 seat min

CUSTOMER PROJECT SERVICE TALENT
SERVICE AUTOMATION Included with

5 seat min Unified Operations Plan

DEVICE

ACTIVITY

TEAM MEMBERS

Microsoft Relationship Sales

Microsoft Relationship Salessolution helps sales professionals build the relationships they need to win,
from a single, trusted vendor. This solution will help connect more businesses with the power of
relationship selling.

Microsoft Relationships Sales solutionincludes Dynamics 365 for Sales and LinkedIn Sales Navigator,
Enterprise edition. Microsoft Relationship Sales solution seats will contribute towards the Customer
Engagement Plan tiers.See Tiered Pricing section in this licensing guide document to learn more.

For more information and list of features included with LinkedIn Sales Navigator see
https://business.linkedin.com/sales-solutions/sales-navigator . For a detailed view of the use rights
associated with Dynamics 365 forSalesplease refer to Appendix B.

CustomEntities

Microsoft Dynamics 365 for Team Members and higher provide the right to use custom entities.
Custom entities may only be created or replicated by a partner or user licensed for full Application or
Enterprise Plan use. Rights to create or replicatenew custom entities are not included with Team
Members and Operations Activity licenses.Custom entities may be based on entities included in
Dynamics 365, or created by a customer or partner. If the custom entity is based on or replicates the
functionality of entities included in Microsoft Dynamics 365, or if the entity links to entities included in
Microsoft Dynamics 365, then users accessing the custom entity must also be licensed to access the
included or replicated entity. For example, users creatingan entity that replicates the cases entity for a
ticketing system would still require the user to be licensed for cases. In other words, customizations
may only be performed against entities users are licensed to access.
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Device Subscription License

Microsoft Dynamics 365 for Sales Device SL

With the Dynamics 365 for Sales device license, multiple users can access the Dynamics 365 for Sales
application through a shared device login. The use rights are equal to the that of the Dynamics 365 for
Sales Ugr SL, except that access is limited to only the licensed device. Please note there is no Dynamics
365 Enterprise Customer Engagement Plandevice license. For a detailed view of the use rights associated
with Dynamics 365 for Sales device please refer toAppendix B.

Microsoft Dynamics 365 for Customer Service Device SL

With the Dynamics 365 for Customer Service device license, multiple users can access the Dynamics 365
for Customer Service application through a shared device bgin. The use rights are equal to the that of the
Dynamics 365 for Customer Service User SL, except that access is limited to only the licensed device.
Please note there is no Dynamics 365 EnterpriseCustomer Engagement Plandevice license. For a
detailed view of the use rights associated with Dynamics 365 for Customer Service device please refer to

Appendix B.

Microsoft Dynamics 365 for Field Service Device SL

With the Dynamics 365 for Field Service device license, multiple users can access the Dynamics 365 for
Field Service application through a shared device login. The use rights are equal to the that of the
Dynamics 365 for Field Service User SL, except thaccess is limited to only the licensed device.Please
note there is no Dynamics 365 EnterpriseCustomer Engagement Plandevice license. For a detailed view
of the use rights associated with Dynamics 365 for Field Service device please refer tdAppendix B.

Microsoft Dynamics 365 for Operations Device SL

With the Dynamics 365 for Operations Device license multiple users can access through a device to
operate a point of sale device, shop floor device, warehouse device or store manager device.

T oPoint of Sale Deviced means one device |l ocated in
individual, for completing customer facing sales of goods or services transactions.

f 0Store Manager Deviced means one dreusedbyanyy ocated i n
individual, dedicated to performing the following tasks solely for that Commerce Location (i)
managing and replenishing inventory, (ii) balancing cash registers and processing daily receipts,
(i) configuring and maintaining menu options d isplayed by the ISV Devices, (iv) purchasing
supplies and services required to run the Commerce Location operations, (v) managing
Commerce Location staff, (vi) processing reports required to analyze and manage Commerce
Location results, and (vii) managing master data related to Commerce Location operations.

T 0Commerce Locationdéd or oO0Stored means a physical 1| oc
when closing goods or services transactions with customers.

T 0Shop Floor Devi ceo6 me @pesformingenandfactuiing shopdfleati cat ed t
functions and that device may not be used for other purposes.

T 0ShHgorRuncti ons 6 +imerdrtleck-oul, stactikg and finishing production jobs
(including project activities carried out on the shop floor), reporting progress, materials
consumption and completion, viewing documents and instructions related to production jobs,
and viewing worker holiday balances.
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T oWarehouse Deviced means one device dedicated to Pe
may not be used for any other purposes.

T oPer f oWamehonsingFuncti ons o6 means -awaycdeingvntema stockpo ut t i ng
transfers, picking, packing, capturing product attributes, and shipping goods plus performing
inventory count checks in the context of a warehouse management system and posting output
and materials consumption against production orders when captured as transfers of raw materials
and finished goods between a warehouse and a production line (all other types of transactions
are excluded).

Note: Dynamics 365 for Operations Device SL use rights are also available to Dynamics 365 for
Operations Activity users. When multiple users who only require these use rights work exclusively on
shared devices, it will generally be more cost effective to license those devices with the device SL. When a
single user utilizes one or more dedicated personal devices, it will be more cost effective to license that
user with an Activity USL.

Additional Services and Software

Microsoft offers additional services and software that work in tandem with Microsoft Dynamics 365,
including Microsoft Social Engagemert, Voice of the Customer for Microsoft Dynamics 365, Microsoft
Dynamics 365- Gamification, Interactive Service Hub Dynamics 365Mobile Offline, and Unified Service
Desk for Microsoft Dynamics 365.

Microsoft Social Engagement

Microsoft Social Engagement provides volume and sentiment analysis of social networking data and is
recommended for sales, marketing and customer service workers interested in social media discussion
of their products, competitors and industry.

All Microsoft Social Engagement functionality is included with Dynamics 365 for Sales,Dynamics 365
for Customer Service,Dynamics 365 for Field Service, andDynamics 365 for Project Service Automation
applications.

Functionality Included with Select Dynamics 365 App  lication s

Social listening Social insights

Social analytics Social Center: unlimited streams
Activity map Social Center: sharing streams
Trends & posts alerts Social Center: assign posts to users
Private messages Link2CRM

Export widgets to Excel Automation rules

Azure EventHub integration* Intention analysis

*Note: Azure Event Hub functionality requires Azure subscription

Unified Service Desk for Microsoft Dynamics 365

Unified Service Desk for Microsoft Dynamics 365 (USD) consolidates numerous communication
channels (such & phone, chat, email, and social media) and relevant services into a single interface to
enable greater efficiency and productivity.

USD installation rights are included with Dynamics 365 for Sales andDynamics 365 for Customer
ServiceSLs USD is notavailable as a standalone license.

USD software is installed and run | ocally on the wuser d:
the qualifying User SL subscription term or Software Assurance subscription. Only licensed users may
use the software.
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Interactive Service Hub

Interactive Service Hub provides a modern and intuitive end user experience for Customer Service and

knowledge management roles through an online user experience (UX) design. It unifies customer

interactions and pulls together all related information, enabling customers to be productive and view

what ds most relevant at all ti mes.-sttBdmedashbodrdevheaect i ve ser
users can view and act on their workload across multiple data streams as wellas a single-stream

dashboard where users are provided an aggregate view of the workloads.

Interactive Service Hub is licensed with Microsoft Dynamics365 for Team Members and higher User
SLsand Microsoft Dynamics CRM Server 2016or later for Team Members CALSs.

Voice of the Customer for Microsoft Dynamics 365

Voice of the Customer for Microsoft Dynamics 365 provides general sentiment, contextual feedback,
and transactional understanding based on insight captured through feedback and surveys. Customer
feedback is captured and leveraged to shape engagements with easy to use, mobile and touch
enabled tools. Feedback is analyzed as part of a single customer record, enabling a direct response to
a specific customer concern, or as a whole, so that organizations can better understand their market
and programmatically respond to customer needs.

Full Voice of the Customer capabilities are licensed with Dynamics365 for Sales,Dynamics 365 for
Customer Service,Dynamics 365 for Field Service andDynamics 365 for Project Service Automation, or
Enterprise Plan license

Voice of Customer capabilities are limited to a maximum of 200 concurrent surveys. Additional
limitations can be found here.

Dynamics 365Mobile Offline

Dynamics 365 Mobile Offline capabilities enable offline entities, provides auto-reply for offline actions, a
strong security model and offline views and offline search.

Dynamics 365Mobile offline sync is licensed with Dynamics 365 for SalesPynamics 36 for Customer
Service,Dynamics 365 for Field Service andDynamics 365 for Project Service Automation, or Enterprise
Plan license.

Dynamics 365- Gamification

The Dynamics 365- Gamification service allows customers to incent their workers by turning work into
play via individual and team contests, as well as engaging the broader organization by enabling them to
build fantasy team competitions.

Microsoft Dynamics 365- Gamification Commissioner, Game Managerand Player rights are licensed with
Dynamics 365 for SalesDynamics 365 for Customer Service,Dynamics 365 for Field Service andDynamics
365 for Project Service Automation, or Enterprise Plan license Fan and Spectator rights are liensed with
Dynamics 365 for Team Members.

DefaultSubscription Capacities

Dynamics 365 will come with many great default features. We want to start by giving you a run through of
what will come standard when you start a subscription for either the Customer Engagement PlanBusiness
Applications, or the Unified Operations Plan Applications. We have broken this default section down into
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all Customer Engagement PlanBusinessApplications, Dynamics 365 for Sales, Dynamics 365 for Field
Service, Dynamics 365 for Customer Service, and Dynamics 365 for Project Service Automation, which will
leverage the same tenant and infrastructure will accrue across this one tenant.Unified Operations Plan
Applications leverages an entirely different tenant and will have its own set of default capabilities.

Customer Engagement PlanBusiness Applicatiors

The following Customer Engagement PlanBusiness applicationsubscriptions share the same tenantand
share infrastructure capacity: Dynamics 365 for Sales,Dynamics 365 for Field Service,Dynamics 365 for
Customer Service,and Dynamics 365 for Project Service Automation. They will have access to the
following shared Customer Engagement PlanBusiness Application default subscription capacities. If a
customer purchasesDynamics 365 Planthey will obtain default access to both the Customer Engagement
Plan Business Appications and the Dynamics 365 for Unified Operations Plan Application.

Use Rights Included in Team Included in Select
Members Applications

Spectator View Results on Leaderboards (web, mobile, and
TV screens) & chat with participants

Fan Draft personal Fantasy Teams & Earn points,
badges & trophies on team results

Player Play/Compete in Game (earn points, badges, and
trophies) & participate in Chat

Game Setup Games: Define game model, metrics,

Manager positions, & prizes

Commissioner  Oversee Games: Admin, role management

Default Production Instance

The Customer Engagement PlanBusinessApplication subscription s offer one production instance
per tenant, shared across allCustomer Engagement PlanBusiness Applications

Default Non-Production Instance Capacity

The Customer Engagement PlanBusinessApplication subscription s offer one non-production
instance per tenant, shared across allCustomer Engagement PlanBusiness Applications

Default Microsoft Dynamics 365 Portal

The Dynamics 365 Portal provides you the capability to extend your Dynamics 365 for Sales,
Dynamics 365 for Customer Service,Dynamics 365 for Field Service, orDynamics 365 for Project
Service Automation scenarios into cloud hosted web portals, each of which is easily configuréble
for your employees, partners and customers.

One portal is included with any Dynamics 365 Customer Engagement PlanBusiness Application
subscription, per tenant, shared across allCustomer Engagement PlanBusiness Applications A
Customer EngagementPlan BusinessApplication subscription is required to administer and
configure the portal. Eachportal may only be associated with one instance.

Starting August 1% 2017, access to the first included portal for the tenant, customers will be
required to pur chase a minimum of 5 Full User licenses of Dynamics 365 Customer Engagement
Plan, stand-alone Dynamics 365 Applications (Sales, Customer Service, Field Service or Project
Service Automation) or a combination . Existing customers will not be impacted with this change
until renewal. New customers who need to purchase less than 5 users may purchase the Portal
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Licenses will not contribute to the minimum user requirement

Internal users indirectly accessing Microsoft Dynamics365 application data via a portal are required
to have the appropriate Microsoft Dynamics 365 license.

The Microsoft Dynamics 365 Portal includes the following capacity for each portal, with
additional capacity available for purchase as a subscription addon to Microsoft Dynamics 365
Customer Engagement PlanBusinessApplication subscriptions. Unused capacity expires at the
end of the month and does not roll over to the next month.

Subscription Capacity & Per Portal Included Capacity Additional Increment

Page views: 1 million/month 500,000/month
Access/utilization of the Dynamics 365 Portal

Default Database Storage

The tenant for Customer Engagement PlanBusinessApplication subscriptions includes by
default 10 GB database storageas long at least one instance of the tenant is on v8.2. Additional
storage capacity is granted at no charge as an organization increases the number of full users
and is accrued at the rate of 5GB for every 20full users.Full users have aDynamics 365 for Sales,
Dynamics 365 for Customer Service,Dynamics 365 for Field Service,Dynamics 365 for Project
Service Automation, or Enterprise Plan license. For example, for every increment of 2Dynamics
365 for Sales SLsthe included storage capacity increases by 5 GBSo, a customer with 20
Dynamics 365 for Sales SLs receives a default storage of 15 GB.The cap on the amount of free
storage that may be earned is subject to the technical limit of 30 TB.

The Customer Engagement Planapplications storage and the Dynamics 365 for Unified
Operations Plan storage are not shared.

Figure 8 Database Storage Capacity

Storage Capacity

B Standard Default Storage B Additional Storage

20 40 60 80 100

USER SUBSCRIPTION LICENSES
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Microsoft Social Engagement Capacity inDynamics 365 Enterprise
Customer Engagement Plan

The Microsoft Social Engagement service included withCustomer Engagement PlanBusiness
Application subscriptions includes 10,000 social posts per month, per tenant. Unused posts expire at
the end of the month and do not roll over to the next month. Additi onal capacity is available for
purchase as a subscription addon to the Microsoft Customer Engagement PlanBusinessApplication
subscriptions in increments of 10,000, 100,000 and 1 million additional posts per month.

Dynamics 365 for Unified Operations Plan Applications

The following Unified Operations Plan Application s share the same tenant and share infrastructure
capacity: Dynamics 365 for Finance and Operationsand Dynamics 365 for Retail. They will have
access to the following shared Unified Operations Plan Application default subscription capacities.
If a customer purchasesDynamics 365 Planthey will obtain default access to both the Customer
Engagement PlanBusiness Apgications and the Unified Operations Plan Applications.

Default Production Instance

EachDynamics 365 for Unified Operations Plan subscription offers one production instance per

tenant. The production instance comes with disasterrecovery and high availability. As a reminder,

there is a minimum of 20 Dynamics 365 for Unified Operations Plan User SLs and/or equivalent

Device SL per tenant. It takes 2.5 Device SLs to equal Dynamics 365 for Unified Operations Plan

User SLAIso, the production instance is monitored 24 X 7 for service health. To ensure the

environment is used for live operations, we will provision the production instance only after the

i mpl ement ation nears the 6operated phase after compl
Microsoft Dynamics Lifecycle Services (LCS) methodology.

Default Non-Production Instance Capacity

The Dynamics 365 for Unified Operations Plan and Dynamics 365 for Retail Application will come
with one Sandbox Tier 1 and one Sandbox Tier2 environment per customer. Additional non -
production instances can be purchased. See

1 Sandbox Tia 1: Developer Instance is provided for the life of the tenant. Additional Developer
Instances can be purchased separately as an optional adeon. This is a nonproduction single
box instance that customers can use to customize Dynamics365 for Unified Operations Plan
and unit test their changes. The Non-Production Developer Instance add-on license does not
include any incremental default storage capacity.

9 Sandbox Tier 2: Standard Acceptance Testing Instance is provided for the life of the tenant.
Additional Standard Acceptance Testing Instances can be purchased separately as an optional
add-on. This is a nonproduction multi -box instance that customers can use for User
Acceptance Testing, integration testing, and training. The Non-Production Standard
Acceptance Testing Instance includes 10 GB of default storage at no additional charge.

Default Database Storage

The tenant for the Dynamics 365 for Unified Operations Plan and Dynamics 365 for Retall
Application subscriptionsincludes by default 10 GB database storage.Additional storage
capacity is granted at no charge as an organization increases the number of full users andis
accrued at the rate of 5GB for every 20Dynamics 365 for Unified Operations Plan, Dynamics 365
Plan or Dynamics 365 for Retail users. TheCustomer Engagement Planapplication storage and
the Dynamics 365 for Unified Operations Plan storage are not shared between them.
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Figure 9: Database Storage Capacity
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EachDynamics 365 for Unified Operations Plan or Dynamics 365 for Retail application customer will
receive 100 GB of file/Azure Binary Large Objects (BLOBS)loud storage for files and binary data.
Additional file storage if required can be purchased separately.

Microsoft Power Bl in Microsofdynamics 365

Dynamics 365 for Unified Operations Plan and Dynamics 365 Planusers are not provided with any
standalone or general-purpose Power Bl license or use rights. Customers who require Power Bl Pro will
need to license and pay for it separately.

Dynamics 365 for Unified Operations Plan and applications may embed Power Bl content within the
service User Interfaces. Thisis simply a product feature, and no Power Bl licensing is required to access
this content. Please consult the Dynamics 365 roadmap for more information on this feature.

Dynamics 365 Enterprise Customer Engagement Planand Customer Engagement PlanBusiness
Application subscriptions include an option to embed Power Bl content as a product feature, but require
users to subscribe to Power Bl (freeuser or Power BIPro depending on content) separately to configure
access to this content. More details are available inthis article.

Microsoft Dynamics 365 Adabns

If you require additional subscription capacity (such as additional instances or storage), you can include
these optional add-on licenseswith your subscription. Subscription add-ons apply acrosstenant; they are
not tied to a specific user. Subscription add-ons can be purchased at any time and remain a part of the
subscription for the remainder of the subscription term. We have broken this add-on section down into

all Customer Engagement PlanBusinessApplications, Dynamics 365 for Sales, Dynamics 365 for Field
Service, Dynamics 365 for Customer Service, and Dynamics 365 for Project Service Automation, which will
leverage the same tenant and infrastructure will accrue across this one tenant. Dynamics 365 fotUnified
Operations Plan Applications leverages an entirely different tenant and will have its own set of add-on
capabilities.

Customer Engagement PlanBusiness Applicatiors

The following Customer Engagement PlanBusinessApplication subscriptions share the same tenant and
share infrastructure capacity: Dynamics 365 for Sales,Dynamics 365 for Field Service,Dynamics 365 for
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Customer Service,and Dynamics 365 for Project Service Automation. They will have access to the
following Customer Engagement PlanBusinessApplication default subscription capacities, shared across
the Customer Engagement PlanBusiness Applications If a customer purchasesDynamics 365 Planthey
will obtain default access to both the Customer Engagement PlanBusinessApplications and the Dynamics
365 for Unified Operations Plan Application.

Production Instance Add-on

The Production Instance Add-On is well suited for multi-instance deployments such as
departmental applications configured within an organization. Licensed users associated with a
Dynamics 365 Customer Engagement PlanBusiness Apgication subscription can access the
default Dynamics 365 Customer Engagement PlanBusinessApplications instance included in the
subscription, and every Dynamics 365Customer Engagement PlanBusiness Appication
additional instance associated with the same tenant, shared across theCustomer Engagement
Plan Business Applications

The Production Instance Add-On license does not include any default storage capacity.

Figure 10: Customer Engagement PlanBusiness Apgications Production Instance Add-on

CRM Online Production
Instance 1 {Included)

The first production
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PY access anly number of
instances associated
with the same Microsoft
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You can add additional Instance 2

pro duction instances by (Optional Add-on) [l:.f"l'lcrcas.o_tt:‘._S o
including one Production —> PHETIIES 3185 &
lnstance Add-pn license for

each additional instance.

Production Instance Add-on

Non-Production Instance Add-on

The Non-Production Instance Add-On is well suited for deployments such as test environments,
training applications, and sandbox environments configured within an organization. Licensed
users associated with a Dynamics365 Customer Engagement PlanBusiness Apgication
subscription can access the defaultDynamics 365 Customer Engagement PlanBusiness
Application Non-Production instance included in the subscription, and every additional Non -
Production instance associated with the same tenant. The addtional Non -Production Instance
Add-On license does not include any default storage capacity.
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Figure 11: Non-Production Instance Add-On
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Microsoft Dynamics 365 Additional Portals and Page Views

The default Portal provided with Dynamics 365 Customer Engagement Planbusiness application
subscriptions may be extended by purchasing licenses for additional portals, for use as a non
production portal, or additional production portals.

Customers may also extend the default 1 Million monthly page views capacity of the Portal by
purchasing additional page views in increments of 500,000.

Dynamics 365 Customer Engagement PlanBusiness Application Additional
Storage Add-on

The Additional Storage Add-On provides flexibility to increase the storage capacity asciated
with your Microsoft Dynamics Online subscription in increments of 1 GB per Additional Storage
Add-On license, up to 5,000 GB b TB) of storage.

Note: The subscription storage corresponding to a customer subscription is tracked against all
the Microsoft Dynamics 365 Customer Engagement PlanBusiness Applicationinstances
associated with the tenant.

Figure 12: Storage Add-On
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Social EngagementAdditional Posts Add-on

The Additional Posts Add-On provides additional capacity to a Microsoft Social Engagement
subscription in increments of 10,000 posts per month. On the first day of the month, the number
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of purchased additional posts is added to the included capacity of 10,000 posts. All unused posts
expire at the end of each month.

Figure 13: Social Engagement Additional Posts Addon
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Dynamics 365 for Field Service- Resource Schedule Optimization Addon

Resource Scheduling Optimization is an Add-on capability for the Dynamics 365 for Field Service
application that enables the customer to automatically schedule work orders to the most
appropriate resources, while simultaneously optimizing appointment setting for travel time,
mileage, and many other constraints.

Resource Schedule Optimzation is licensed per Resource included in the optimization process
and will typically be accessed by a scheduler or dispatcher user who will designate any number
of resources to be included. Resources may be individuals, such as field technicians or othe
human resources, equipment, or even designated groups of resources.

The add-on license allows for unlimited use of schedule optimization, which may be on a regular
cadence auch as daily or weekly, or ad-hoc.

A Dynamics 365 for Field Service license isequired for managing the Resource Schedule
Optimization.

Unified Operations Plan Applications

The following Unified Operations Plan Application s share the same tenant and share infrastructure
capacity: Dynamics 365 for Finance and Operationsand Dynamics 365 for Retail. They will have access to
the following additional capacities, shared across theUnified Operations Plan Applications. If a customer
purchasesDynamics 365 Planthey will obtain default access to both the Customer Engagement Plan
Businessapplications and the Dynamics 365 for Unified Operations Plan application.

Sandbox Tier 1 Add-on (one included with subscription)

This is a non-production single box Developer Instance that customers can use to customize
Dynamics 365 for Unified Operations Planand Retail application and unit test their changes.
Licensed users associated with e&Dynamics 365 for Unified Operations Plan or Retail subscription
can access the defaultdeveloper instance included in the subscription, and every additional
instance associated with the same customer. The additional Non-Production Developer Instance
Add-On license does not include any incremental default storage capacity.

Sandbox Tier 2 Add-on (one included with subscription)

This is a non-production multi -box Standard Acceptance Testing instance that customers can use
for User Acceptance Testing, integration testing and training . .Llicensed users associated with a
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Dynamics 365 for Unified Operations Plan or Retail application subscription can access the default
Standard Acceptance Testing instanceincluded in the subscription and every additional instance
associated with the same customer. The additional Non-Production Standard Acceptance Testing
Instance Add-On licenseincludes 10 GB of default storage at no additional charge per instance.

Sandbox Tier 3 Add-on

This is a non-production multi -box Premium Acceptance Testing instance that customers can use
for larger scale user acceptance testing, integration testing and training. This sandbox environment
can also be used for performance testing for smaller customers or customers with lighter loads.
Licensed users associated with e&Dynamics 365 for Unified Operations Plan or Retail application
subscription can accessevery additional instance associated with the same customer. The
additional Non -Production Premium Acceptance Testing Instance AddOn licenseincludes 10 GB of
default storage at no additional charge per instance.

Sandbox Tier 4 Add-on

This is a nonproduction multi -box Standard Performance Testing instance that customers can use
for performance testing, load testing and staging along with user acceptance testing. This sandbox
environment is intended for smaller to medium sized customers or customers with medium load.
Licensed users associated with e&Dynamics 365 for Unified Operations Plan or Retail application
subscription can accessevery additional instance associated with the same customer. The
additional Non -Production Premium Acceptance Testing Instance AddOn licenseincludes 10 GB of
default storage at no additional charge per instance. Additio nal storage capacity is also granted at
no charge per instance as an organization increases the number ofFull User and DeviceSLs For
every increment of 20 Full User SLYexcludes Team Membersand Activity Users), the included
storage capacity increases by 2.5 GB. Again, théotal SQL storage of Dynamics 365 for Unified
Operations Planis capped at 1 TB.

Sandbox Tier 5 Add-on

This is a non-production multi -box Premium Performance Testing instance that customerscan use
for performance testing, load testing and staging along with user acceptance testing. This sandbox
environment is intended for larger sized customers or customers with heavier load. Licensed users
associated with a Dynamics 365 for Unified Operations Planor Retail application subscription can
access every additional instance associated with the same customer. The additional Non
Production Premium Acceptance Testing Instance AddOn licenseincludes 10 GB of default storage
at no additional charge per instance. Additional storage capacity is also granted at no charge per
instance as an organization increases the number ofFull User and DeviceSLs For every increment
of 20 Full User SLs the included storage capacity increases by 2.5 GB. Again, theéotal SQL storage
of Dynamics 365 for Unified Operations Planis capped at 1 TB

Additional Storage Add-On

The Additional Storage Add-On provides flexibility to increase the SQLdatabase storage capacity
associated with your Dynamics 365 for Unified Operations Plan or Retail application subscription in
increments of 1 GB perAdditional Storage Add-On license, for a max of 1 TB. This Additional
Storage Add-on can be used to increasedatabase storage across the production and/or non -
production instances.

Note : The subscription storage corresponding to a customer subscription is calculated as cumulative across
Dynamics 365 for Unified Operations Plan instances associated with thetenant.
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Figure 14: Storage Add-On
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Visual Studio

Dynamics 365 for Unified Operations Plan development requires Visual Studio Professional 2015 for
standard development, customization and extension activities. However, if you want to run
performance and load tests, you will need Visual Studio Enterprise 2015. Please note that Visual
Studio licenses are not included as part of the Dynamics365 for Unified Operations Plan
Subscription Licenses and must be acquired separately.

Tiered Pricing Policies

For larger Dynamics 365 deployments, customers may qualify for a lower price per user. Tiered pricing
applies to Enterprise Edition Customer Engagement Plansubscriptions, where Customer Engagement Plan
and Dynamics 365 Planseats both count toward Customer Engagement Plantier qualification.

Additionally, customers may purchase Microsoft Relationship Sales solution with tiered pricing based on
number of users for the subscription offer.

Other considerations:
9 Tiered pricing policies apply per customer tenant, and do not accumulate across tenants.

9 Tiered pricing does not apply to Team Members, Operation Activity, any Dynamics 365
Application (e.g. Customer Service) subscriptionsor Unified Operations Plan.

9 Tiered pricing is not available in the Microsoft Online Subscription Program (MOSP), nor for
Academic or Charity pricing in any program.

Dynamics 3655upport Policies

Subscription Support Plan

The benefits included in the Subscription Support Plan are applicable for customers who license Microsoft
Dynamics 365.

The benefitsincluded in the Subscription are:

Unlimited Break/Fix Support: Unlimited online and phone incident submission where support engineers
identify and resolve technical issues with next business day responses.

Microsoft guarantees support in International English and provides local language support in select
markets around the world, wherever possible.
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CustomerSource:A wealth of quality personalized information, unlimited access to training courses, sel
help options, downloads, tips, and more. Take advantage of this online customer portal during the term of
your subscription to find answers to the most common Microsoft product questions, including
troubleshooting steps, easy access to Knowledge Base to find solutions to common issues, and howto
articles. CustomerSource is available in multiple languages and local country sites.

Microsoft Dynamics Community: A central place to get ideas, ask questions, and discuss solutios with
your peers and other Microsoft Dynamics Online Service experts around the world. Take advantage of the
Microsoft Dynamics Community to help answer your questions.

0Getting St art e dHelCResoartes:3elhdiractedisuppatiwith online learning tools, easy
access to knowledge base, and troubleshooting steps to help solve issues quickly.

Enhanced Support Plan

Enhanced Supportincludes all of the Support Subscription Plan benefits, plus:

Unlimited Access to Online Training:

1 Elearning: Benefit from online, self-paced courses dedicated to Microsoft Dynamics solutions on
specific topic areas, comparable to classroom training.

9 Training Materials: Download courseware content for use as a study tool or as a desktop
reference.

1 Learning Plans Use these plans as a training roadmap for users, including detailed training and
certification options available for each module or specific functionality.

Support Incident Response Time: Response time for Severity A cases less than two hours for SeveyitA,
four hours for Severity B, and 8 hours for Severity C. Case Severity definitions are included iAppendix E

Professional Direct Services

Professional Direct Servicesincludes all of the Support Subscription Plan benefits, plus:

Support Incident Response Time Response time for Severity A cases less than one hour, two hours for
Severity B, and 4 hours for Severity C. Case Severity definitions are included iAppendix E

24x7 Support: Available for Severity A cases only
Technical Call Routing: Direct access to tier 2 escalation engineers

Service Delivery Management:Receive access to a dedicated, pooled team ofProfessional DirectService
Delivery Managers (PDM) to manage your support experience, and provide services such as:light
advisory services, onboarding assistance, upgrade & release readiness.

The Service Delivery Managementbenefit provides the following services:

9 Escalation Specialists:If your submitted support case becomes a critical issue your Escalation
Specialst can assist by escalating your incident for faster resolution and will manage the case until
closure.

1 Red Carpet Welcome:A formal welcome meeting is scheduled to establish relationships and to
ensure you have a deep awareness of the key benefits that ae included in your offering, including
a walk-though of how to use your benefits .

9 Light Advisory Services:Advisory Services helps you get to the right resources for your needs and
facilitates information transfer. When you request additional guidance that goes beyond your
billing and technical break/fix needs, Advisory Services acts as your liaison with groups at
Microsoft providing high level guidance on resolution of how -to questions. The Service Delivery
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Manager proactively works with you to understan d your large pain-points, directs you to
suggested self-service content, and acts as your voice to drive your insight upward in Microsoft.

o Professional Direct does not provide detailed advisory assistance specific to an individual
customer such as code orarchitecture reviews, design reviews, detailed instructions for
application or configuration tuning (e.g., performance tuning), or the verification of
specifications. Also, Service Delivery Managerdoes not engage in implementation
activities such as, butnot limited to, coding or configuration for cus tomer development
or deployment.

1 Release Upgrade ReadinessThe Professional Direct Service Delivery Manager will prepareand
manage the customerdés experiences for new product/ v
directly with customer through the upgrade process to help ensure test/dev environments are
upgraded and ¢ u s t o moaaer@ssand conflicts are resolved prior to production upgrade.

1 Monthly Review: The monthly review is designed to develop a rapport between the customer and
its Service Delivery Manager. During thismeeting, the Service Delivery Manager gets to know
Cc u st o organifaton, reviews open service requeds, seeks feedback, and, if needed creates a
go-forward strategytoget t h e ¢ u s sewicedacldoos track. Additional topics covered during
discussions are product feature requests, service incidents or outage related experiences, and
future product ad option plans.

1 Service Interruption Handling: At first notification of a Service Interruption Event (SIB the
Professional Direct Service Delivery Managewill consider the effects it may haveona cust omer 8 s
organization and will proactively contact impacted customers. The Service Delivery Managemwill
monitor service requests as needed until resolution and will also work with the customer if a
credit for downtime is required by working with Microsoft billing teams.

i Case WellnessThe Service Delivery Managerproactively reviewsac u s t o highmpriosty
support requests (SKs), and collaborates with Mi ¢ r o Servicé Bngineering teamsto ensure
faster resolution. Sewerity A and Se\erity B cases(if requested) are monitored daily.

1 Product Onboarding Assistance:With rapid product releases, customers may feel inundated with
the new features and services.The Service Delivery Manager reviewst h e ¢ u spronunte r 8 s
setup and subscription purchase to ensure understanding and provide guidance. An introductory
session on new features and services is conducted with followup to help you configure the
product.

1 Ask the Expert Webinars:A monthly online webinar where Microsoft experts share their
knowledge and expertise on specific topics. Webinars are offered twice a month to
accommodate global time zones, with varying topics driven by customer feedback.

Support Policies

Microsoft gu arantees support in International English and provides local language support in select markets
around the world wherever possible.

Response times for technical support incidents vary by case severity. Definitions are included in
Appendix E. More information about Microsoft Dynamics 365 Support options can be viewed here.

Premium Support offerings will be available for purchase only for customers enrolled in MOSP,EA,
MPSA, EAS, and EES licensing programs

Customers can only choose one Premium Support offering. Mixing and matching support offerings is
not allowed.

Enhanced or Professional Direct Support rights require ead user licensed with Microsoft Dynamics 365 to
also be licensed for that support option. Professional Direct purchase requirement is $450USD per month
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(equivalent to 50 seats) for Dynamics 365 Enterprise edition,Customer Engagement Planand
Applications, and $750USD per month (equivalent to 50 seats) for Dynamics 365 Enterprise edition,
Dynamics 365 Plan When purchasing through Volume Licensing, ensure the minimum threshold is
entered when placing the order.

PremierSupport Services

Premier Support is acomprehensive support solution for your large business that helps reduce costs,
enhance productivity, and use technology to realize new business opportunities for any stage of the IT
lifecycle.

1 Proactive services help maintain and improve healthofyourcu st omer s | T infrastruct
operations.

Service Delivery Management facilitates planning and implementation
Prioritized 24x7 problem resolution services provide rapid response to minimize downtime

Exclusive access to advanced technical training to impove IT staff productivity

=A =2 =_ =4

Customized support service add-ons available to meet the specific support needs of your
business

For more information, visit Premier Support Services

Licensing Programs

Microsoft Dynamics 365 is licensed through the Microsoft Volume Licensing and the Cloud Solution
Provider program (CSP)In Volume Licensing, Microsoft Dynamics 365 is available through:

1 Enterprise Agreement

1 Enterprise Agreement Subscription

1 Enrollment for Education Solutions (under the Campus and School Agreement)
1

Microsoft Dynamics Online Government (except Dynamics 365 for Unified Operations Plan,
Operations Activity and Dynamics 365 Plan)

]

Microsoft Products and Services Agreement (MPSA)

1 Microsoft Online Subscription Program (MOSP) (except Dynamics 365 forUnified Operations Plan,
Dynamics 365 for Operations Activity and Dynamics 365Dynamics 365 Plan

Participating in a Volume Licensing program typi cally involves signing an agreement and/or enrollment,
meeting a minimum purchase requirement, and ordering licenses through a Microsoft Reseller. Visit the
Microsoft Volume Licensing website to learn more about how to buy through Volume Licensing, find a
reseller partner, and more.

Minimum License Purchase Requiremensg

To activate the paid subscription, new customers enrolling in Microsoft Dynamics 365 for Customer
Engagement Plan Business Applications on the Academic price list must purchase a minimum of 20 full
user licenses (EnterpriseDynamics 365 Plan Enterprise Customer Engagement Plan Dynamics 365 for
Sales, Dynamics 365 for Customer Service, Dynamics 365 for Field Sece, or Project Service Automation).

The 20-license minimum license requirement does not apply to existing Academic customers who have
previously enrolled on or before October 31, 2016, but these customers are required to maintain at least a
5-seat minimum in accordance with the prior program requirements.
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InternationalAvailability

Country, language, and localization availability for Dynamics 365 is available here.

Microsoft Dynamics Lifecycle Services

Microsoft Dynamics Lifecycle ServicegLCS)provides a cloud-based collaborative workspace shared
between customers and partners that helps organizations improve the predictability and quality of their
Unified Operations Plan Applications implementation by simplifying and standardizing the

implementation process to realize business value faster.Once you sign up for Microsoft Dynamics 365 for
Unified Operations Plan, you are provided with a project workspace including methodolog ies and services
that help you manage the service lifecycle. LCS provides a variety of services to assist and helpustomers
navigate through the various phases of the project including : (i) defining your business processes and any
customization needed, (ii) develop additional functionality using best practices, and (iii) help operate their
environment to reduce the time it takes to resolve issuesto realize greater return on investment, while
reducing the total cost of ownership.

Free Trial

Customer Engagement Plan Business Application Trial

You can sign-up for a free 30-day trial of Microsoft Dynamics 365 Customer Engagement PlanBusiness
Applications for up to 25 users through Microsoft Online Services. At any time during your trial you can
activate your subscription and keep your data and customizations. Get details at

https://www.micros oft.com/en -us/dynamics365/home.

Dynamics 365 for Finance and Operations Trial

You can sign-up for a free 30-day trial of Dynamics 365 for Finance and Operationsthrough a simple
email signup. The trial version of Dynamics 365 forFinance and Operationsincludes a Getting started
guide that provides a step-by-step task guide, which allows you to view specific scenarios in action. The
product is available to explore and exercise scenarios. Demo data is included to ease the use of the
product and to make t he experience more meaningful. A buy experience can be initiated at that time to
complete the purchase. Get details atwww.microsoft.com/en-us/dynamics365/operations.

Note: Support included for Trial is the same as what customers receive when purchasing Microsoft
Dynamics 365 services. Premium level support options are not available for purchase during the trial
period.

Links for Additional Information

Microsoft Dynamics 365 https://www.microsoft.com/en -us/dynamics/erp -ax-overview.aspx

Online Licensing Guides:

Microsoft Dynamics AX http://aka.ms/s201h6

Microsoft Dynamics CRM http://aka.ms/gtn5wt

On-Premises LicensingGuides:

AX 2013 R3 http://aka.ms/Jswgcc

CRM 2016 http://aka.ms/kn26ux
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Dynamics 365 OnPremises
Microsoft Dynamics Blog
Microsoft Volume Licensing
Software Assurance

Activate Software Assurance Bnefits

Microsoft License Advisor

Contact a Licensing Specialist
Microsoft Dynamics Online Support
CustomerSource

Microsoft Downloads Center

Cloud Solution Provider Program
(MPN)

https://www.microsoft.com/en -us/dynamics365/pricing

https://community.dynamics.com/b/msftdynamicsblog

www.microsoft.com/licensing

http://www.microsoft.com/licensing/software -assurance/default.aspx

https://www.microsoft.com/en -us/Licensing/existing-customer/product -
activation.aspx

http://www.microsoft.com/licensing/mla/default.aspx

www.microsoft.com/lic ensing/contact/default. mspx

http://www.microsoft.com/en -us/dynamics/dynamics-online-support.aspx

https://mbs.microsoft.com/customersource/

http://www.microsoft.com/downloads

https://mspartner.microsoft.com/en/us/Pages/solutions/cloud -reseller-
overview.aspx
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AppendixA: Key Team Members Features

Below are the details around the Team Members license Note that there is only one Dynamics 365 for
Team Members, Enterprise editionlicense which provides access to bothDynamics 365 Enterprise
Customer Engagement PlanBusiness Applicationand Dynamics 365 for Unified Operations Plan,
Enterprise edition features. The table calls out which Application to which a given feature applies.
Additional details on Customer Engagement PlanBusiness Application functionality for Team Members is
also shown in Appendix B.

Customer Unified
Engagement| Operations

Access Rights Description Plan Plan
Business | Application
Applications

Access Access Anywhere: Web App, Mobile App, Tablet App, via Outlook
Use Relationship and Connections between records
Run as an Ordemand process*, Run an Automated Workflow*
Saved views, personal views
Search, Advanced FindSearch
Export data to Microsoft Excel, Perform Mail Merge
Read Full Read across all Dynamics 365 Applications
Accounts & Contacts, Activities & Notes, Shared Calendar, Announcements
Knowledge Management, Interactive ServiceHub for KM, User
Dashboards Reports
Time & Expense, Apply for Project
Collaboration experience: Activity Feeds & Yammer Integration
Use a Queue Item, start dialog*
Custom Entities*
Record time and Expenseg(including for projects)
Manage personal info
Create requisitions
Create and edit quality control
Create and edit service orders
Approval Time, Expense and Invoices
Employee Self Service: Via Web Only: Start Personal Suppofhat & Cases

General
System Use

Edit/Actions

igretgla(l')nly Respond to Voice of the Customer Surveys

ltems Non-Employee, Non-Outsourced users: Create & Update Opportunities,
update work orders

Platform PowerApps for Team Members

*Actions can be performed only against records corresponding to entities included in the use rights
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AppendixB: Customer Engagement PlaApplications

The following tables lists the use rights corresponding to the User Subscription Licenses (User SLsand
applicable Device Subscription Licensesavailable in Microsoft Dynamics 365 Customer Engagement Plan
Business Applications.

Please note a full user license Dynamics 365 for Sales,Dynamics 365 for Customer Service,Dynamics 365 for
Field Service,Dynamics 365 for Project Service Automation) isrequired to enable much of the functionality of
Team Members due to the need to configure and administer the services. A Plan subscription is the most cost-
effective option to provide ultimate flexibility for a user to administer and configure more than o ne Dynamics
365 application.

Bullets indicate full create, read, update, deleteaccessunless otherwise indicated.

Customer Project Service
Use Right Team Members Sales Field Service )
Service Automation

Dynamics 365 forUnified Operations Plan
functionality: Record Time & Expense; create
requisitions; manage budgets; approval of
Operations time, expense & invoices; edit &
respond to inquiries for: quality control
service orders

Accounts and Contacts s s s . s

Associate a Marketing List with an Account s s N N s
or Contact

Activities and Notes s s s N s
Post & follow activity feeds > s > > s

Yammer collaboration* s s s s s

Use a queue item N N N L L
Start dialog N N N L L
Shared Calendar > B s s >
View Announcements > > > > s
Run as an on-demand process L L L N N
Run an automated workflow L L L L L
Use relationships and connections between L, L, L, L, L,
records

*kk *kk *kk *kk *kk

Write custom entity records s s s s s

Readcustom entity data > > > ) s
Personal views; Saved Views > > > s s
Search & Advanced find search > > > R >
Export data to Microsoft Excel > s > > >
Perform mail merge > s s s s
Dynamics 365 Mobile Client Application > > > > >
Microsoft Dynamics 365 for iPad & Windows > s > > >
Microsoft Dynamics 365 for Outlook > B > > >
Microsoft Dynamics 365 Web application > B > > >

Read All Dynamics 365 application data > > > s s

Portal or AP| access Only: Employee Self s s s s s
Service:Submit cases and update Cases user

has submitted (as a support client/customer)

Chat with support team (as chat client for s s s s s
self-service, requires 3rd party solution)

Portal or API access Only/NorEmployees s s s s s
Only: Update Work Orders

Portal or API access Only/ NorEmployees s s s s s
Only: Create & Update Opportunities
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Customer Project Service
Use Right Team Members Sales Field Service )
Service Automation

Add or remove a Connection (stakeholder,
sales team) for an Account or Contact

Create and update announcements s s > s s

Submit Time & Expense for Project Service s s N N s
Automation

Update Project Tasks for Project Service N s N N s
Automation

Update Own Resource Competencies for s s N N s
Project Service Automation

Apply for Open Project Position for Project s s s s s
Service

Project Finder Mobile Application > > > > s
User reports, charts, and dashboards > > s s s
Create, update, customize, and run Reports > > > > >
Microsoft Project Online Essentials**** > > s s s
Interactive Service Hub > > s s s
Create, Publish, Configure Knowledgebase > > > > >
Dynamics 365- Gamification Fan & Spectator > s > s s

Embedded PowerApps (Includes Flow) > B > N .
User Interface integration for Microsoft s s s s s

Dynamics 365

Import data in bulk For App For App For App For App
Configure auditing For App For App For App For App
Configure duplicate-detection rules For App For App For App For App
Define connections and relationships For App For App For App For App
between entities

Define and configure queues For App For App For App For App
Define and configure dialogs For App For App For App For App
Define and configure workflows For App For App For App For App
System reports, charts, and dashboards For App For App For App For App
Customize forms and views For App For App For App For App
Create Dynamics365 forms, entities, and For App For App For App For App
fields

Administer Dynamics 365 For App For App For App For App

Dynamics 365- Gamification Player & Admin > > > >
Microsoft Social Engagement s > s s
Voice of Customer s > s s
Full Mobile Offline sync s s R R
Email and Word Templates > > > >
Lead Management >
Opportunities >
Qualify and convert a Lead to an Opportunity >
Convert an activity to an Opportunity >
Competitors s
Products s
Price Lists >
Quotes s
Orders s
Invoices s
Goals >

Territories s
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. Customer . . Project Service
Use Right Team Members Sales . Field Service J A
SEEE Automation

Sales literature

Marketing Lists >
Quick campaigns >
Marketing campaigns B
Define and configure business units B

Define and configure teams B

Unified Service Desk for Microsoft Dynamics s s
365

Case management >
Convert an Activity to a Case >
Contract templates >
Contracts >
Configure SLA policies >
Entitlements >

Facilities/Equipment >
Define and configure services, resources, and N
work hours

Work Orders >

Schedule & Dispatch capabilities: use N
Scheduling Assistant, Drag & Drop
Assignment, update resource bookings

Configure and View Schedule Board >
Service Agreements >
Purchase Orders >
Invoices >
Customer Assets >

Inventory Management >

Create and manage Repairs and Returns s
(RMA/RTV)

Manage Resource Schedule Optimization >

Manage Resources (facilities, equipment, s
people), territories and work hours

Field Service Mobile Application >
Projects >

Project Expenses and Project Estimates >
Resource Availability View and Resource s
Schedule Management

Project Price Lists >

Project Contracts >
Project Invoices >

Approve Project Transactions >
Manage Services, Resources, Work Hours, s

and Competencies

Microsoft Project Online Premium**** s

*Use of Yammer within the Microsoft Dynamics 365 requires a Yammer Enterprise license (acquired separately).

**Actions can be performed only against records corresponding to entities included in the use rights.

*** Custom entities (either based on entities included in Microsoft Dynamics 365 or created by a customer or partner) may require a

higher CAL or User SL, depending on the required access. Customizations can only be performed against entities included in th use

rights.

***Microsoft Project Online use rights governed by Microsoft Project Online licensing. https://products.office.com/en -

us/project/compare -microsoft - proj ect-management-software

6For App6 means that the use right in question is applicable only fo
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AppendixC: Dynamics 365 fotJnified Operations Plan
Security Roles by User SL Level

Overview of Security Roles

Providing users with access to the solution functionality is done by assigning each user one or more
Security Roles. Microsoft Dynamics365 for Unified Operations Plan Security Roles combine meaningful
packages of solution functionality and access lights required to perform actions relevant to that role.

Figure 5: Assigning a Security Role to a user provides access to solution functionality
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To make it easier to understand the licenses required, each Microsoft Dynamics365 for Unified
Operations Plan Security Role has a predetermined user type. When you assign Security Roles to users,
you then know what User SL those users require.

For example, in a manufacturing organization, the Accountants and Field Service Technicians require
different use rights. By assigning those user groups to the appropriate Security Role, they get the
functionality they need, and you know the User SL type that is required.

Notes:
1  Customers can assign multiple Security Roles to one user, in which case the highest UseSL type required
covers all the user rights.

1  Customers have the flexibility to configure or customize Security Roles. This may impact the license required
for the new/modified Security Roles. Please refer to the Appendix D for more information about how such
customization can impact licensing requirements.
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